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OBl YCJI0OBUSA HA “UHBECTBAHK* A/l 3A U3JABAHE U IIOJI3BAHE HA IEBUTHU KAPTHU

OB ITOJIOKEHUA

1. Hacrosmure OOmm YcnoBusS UMaT 3a MpeJMET YPeXKIaHe Ha OTHONICHHITa MeXKY ,,IHBecTOank ™ AJl (Hapuyana bankara) u moisBaTel
Ha IUTATS)KHHU yeuyru (Hapudan TUTYIISIp) M ONPaBOMOIISH TIOJI3BaTeN Ha IUIATe)KHK yeayru (Hapudan KaproabpikaTen) npu n3aBaHe u 00CIyKBaHe
Ha OAHKOBH JICOMTHU TUTATEKHU KapTH C MECTCH U MEXK/TyHAPOJIeH JOCTHIT B o(hrc Ha baHkaTta v mpe3 AUTUTATHATE KaHAIH.

2. OOmuuTe ycinoBus Ha baHkaTa 3a W3/1aBaHe U MMOJI3BaHE Ha ACOMTHU KapTH ca JIOCTHIIHKA Ha XapTHEH /B OAHKOBHTE CajlOHU/ U HA ABJITOTPACH
Hocuten — WHTepHer crpanmmara Ha bankarta. Hactosmiure OOmm ycimoBusi craBaT 3aabDKUTENHU 3a Tutymsps/ Kapromgepikarens crien
JeKJIapUpaHe, ye € 3aro3HaT M3ISJI0 C TAXHOTO ChbpKaHUE B CHJIa KbM MOMEHTA Ha MOANMUCBaHe Ha JIoroBopa 3a OTKpUBaHE U BOJICHE HA IIJIATEKHA
CMeTKa, 00CiTy’)kBaHa M ¢ 0aHKOBa JIeOnTHA KapTa u/miu JloroBopa 3a u3gaBaHe Ha 1e0MTHA KapTa B cllydauTe Ha: 1/CKIIIouBaHe caMo Ha JOTOBOD 3a
W3aBaHe Ha JeOMTHA KapTa, NPU HAJIW4YHE HA CHIIECTBYBAIla TUIATe)KHA CMETKa Ha TUTymsps; 2/ CKIIOYBAaHE Ha JIOTOBOP 3a M3JaBaHE Ha
JOTBJIHATENTHA 1e0UTHA KapTa Ha (GU3UYECKO JIUIIE MO KelaHnue Ha Tutymsips; win 3/ CKIl0YBaHe Ha JIOTOBOP 3a M37aBaHe Ha pUpMeHa JeOuTHA
KapTa Ha OIPaBOMOIIICH TI0JI3BATEN Ha FOPHINYECKO JIHIIE, OT KOWTO HacTosmmTe OOIIN yCIOBHS ChbCTaBISIBAT HEpa3AeaHa yacT. bankara nma npaBo
na npoMeHst Hactosiute OO ycoBus Mo penaa, npensuiaeH B pasaen I, T. 3 or O6mure ycnosus Ha ,,MlHBectOank* AJl 3a mpenocraBsiHe Ha
TJIATe)KHU YCIYT'H W OTKPUBaHE W 0OCTy)KBaHe Ha OAHKOBH CMETKH Ha IOPUJIMYECKH JIMIIA, STHOJIMYHU ThPrOBIH U (PU3UYECKH JIUIA, CHIIIACHO
yCJIOBUSITA Ha 3aKOHA 3a IJIATEKHUTE YCIYTH W muiatexxHute cuctemu (Hapuuanu O6mu ycnoBus mo 3IIVIIC), HepasmenHa dacT OT KOUTO ca
HacTosuTe OO YCIOBHUS.

3a HeypeaeHute ¢ HacTosmuTe OOIIH yCIOBHUS BBIIPOCH CE MIPHJIAraT CISIHATHUTE YCIOBUS, MPHIIOKUMH 32 KOHKPETHHUS TPOTYKT WU YCITyTa.

PEJ 3A U3TABAHE HA IEBUTHU KAPTHU U BUJIOBE KAPTU

3. [Ilmarexxnata xapra (0aHKOBa KapTa) € BHJ IUIATEKCH MHCTPYMEHT, BBPXY KOWTO € 3amucaHa WH(OpPMAIHS M0 €JICKTPOHEH HauWH U Ce
M3M0J13Ba MHOTOKPATHO 32 MACHTU(UKALIUS Ha ONPaBOMOUIICHUS MOJ3BATEN Ha TUIATEXHHU YCIYTH U 3a OTJAJeueH JOCTBII JI0 MJIaTeKHA CMETKa.
bankara, xato M3maren Ha miuaTeXHW KapTH, U3JaBa NeOMTHU OAHKOBM KapTH C BCHYKM HEOOXOJWMHU PEKBU3UTH, CBHIJIACHO CTaHAAPTHHUTE
M3UCKBaHUS Ha ChOTBETHATA OopraHu3anus 3a kapToBu pasruiamanus (KO - kaproBa opranuzanus) u ¢ [lepconanen Maentudukanronen Homep
(ITMH), ocBeH ako B CHOTBETHHS JOTOBOP M3PHUYHO HE € MocodyeHo apyro. bankoBara kapra e cooctBeHocT Ha bankara uznmares.

3.1. TutynspsaT nombiBa HEOOXOIMMHUTE TOKYMEHTH 32 H3/JaBaHe Ha OaHKOBA KapTa JIMYHO — B OpUC Ha OaHKaTa WK Ype3 JUTUTATHUTE KaHATH.
bankara n3naBa 6aHkoBU KapTu B opuc Ha baHkara U Mo MCKaHe Ha MbJTHOMOIIHKK Bb3 OCHOBA Ha M3PUYHO HOTAPUAIHO 3aBEPEHO IIBJIHOMOIIHO —
C TMOCOYEHO IPaBO Ha IBIIHOMOIIHMKA J1a CKJIOYM HEOOXOIUMHUTE JIOTOBOPHU 3a M3JaBaHe HAa OaHkKoBa kKapra. JIOKyMEHTHTE 3a OTKpHBAHE Ha
IJIaTeKHa CMETKa Clie/[Ba Jia ce MOoJa/iaT JUYHO OT JIMIIETO, Ha YMETO UMeE MPEAICTOU J1a Oblie OTKpHUTa OaHKOBA CMETKA, CbOTBETHO 3a IOPUIUUYECKH
JUIa - OT HErOB 3aKOHEH npeacTtaBuTel. He ce nomycka noanucane Ha JJoroBopa 3a OTKpUMBaHEe U BOJCHE HA IJIaTEKHA CMETKA, 00CITYKBaHa U C
0aHkoBa JeOMTHA KapTa U OTKpPUBAHE Ha IJIATE)KHA CMETKAa OT ITJIHOMOIIHUK, OCBEH IO M3KIIIOYEHHE - MO MpeleHka Ha baHkara 3a KOHKpEeTHUS
cilydail, mpu cria3BaHe usuckBanuara Ha T. 3.10. ot O0uute ycnosus Ha ,,JiuBecTOank* A/l 3a mpenocTaBsHe Ha MJIATEKHU YCIYTH U OTKPUBAHE U
oOciyxBaHe HA OAHKOBU CMETKU Ha IOPUAUYECKH JINLIA, €AHOJUYHH THProBIM U (PU3UYECKH JIMIA, ChIVIACHO YCJIOBUATA HA 3aKOHA 3a IJIATEKHUTE
yeayru u miarexxnute cuctemu (3ITYIIC).

3.2. bankoBara kapra, u3naBaHa B o¢uc Ha bankara, ce monmy4yaBa nuuHo oT Turynsps/KaproabpxkaTens WM Bb3 OCHOBAa Ha WU3PUYHO

HOTapUAIHO 3aBEPEHO IIBJIHOMOIITHO C TIOCOYEHO MPABO Ha BJIHOMOITHHKA J]a TIOJTy4YH U3/1ajieHaTa OaHKOBa KapTa M ChOTBETHO 3arevyaTaH MK

c [IMH xox kbM Hes. 3a BAIMIHOCTTA HA MTBTHOMOIIHOTO ce mpuiarar pasnopeadute Ha T. 3.10. ot pazzgen Il ot O6uwm ycnosus mo 3ITYIIC

4. ,MuBectOank‘ AJl u3naBa cieaHuTe GAHKOBH IEOMTHH KapTH, KOUTO MOTaT Jia CE€ U3IMOI3BaT, ChIVIACHO TAXHOTO MpeAHAa3HAUYCHUE:

4.1. bankoBa AeOuTHA KapTa, CHIIBTCTBaHA OT (PU3NYECKA MJIACTHUKA:

4.1.1. Mecrau u MexayHapoanu aedoutnu kaptu Visa V PAY (npeycmanosssa ce usoasanemo na mosu mun kapmu, cuumano om 31.12.2021
2.). Kaproaspxkarenmute ¢ Visa V PAY umar f0CThI J0 MbjiIHATa (PyHKIIMOHAIHOCT HAa KapTara JO M3THYaHETO HAa HeWHara BaJWAHOCT. B
nocseacTBre T4 e Ob/e npensaaaena karo Debit Mastercard PayPass;

4.1.2. MexnayHapoanu Oe3koHTakTHH AeOuTHH KapTu Business Debit Mastercard u Debit Mastercard PayPass.

4.1.3. Ko-OpanaupaHu MeXIyHapoHH Oe3KOHTAaKTHU JeOuTHM KapTu Debit Mastercard PayPass ¢ noroto u Ha ,,3K bbarapus Uamrypsac® AJL
C BKJIIOYEHA 3/paBHa 3acTpaxoBka ,Health Care Plus®, xosTo Baxku Ha TepuTOpHUsATa HA IAjaTa CTpaHa. YCJIOBHUSTAa Ha 3acTpaxoBKaTa ca
pernamenTupanu B Q01K yCIOBHSI Ha 3/IpaBHA 3acTpaxoBka 1 CHeluaiHu yCIoBHs Ha 3acTpaxoBka ,,Health Care Plus®.

4.1.4. JlurutanusupaHa kapra Mastercard - mpezicraBisBa ITUTHTAIM3MpaHa BEpCHs Ha BajMHA IUIATe)KHA OAHKOBA Kapra, M3/aJcHA Ha
ompaBoMoIIeH non3Baren. [InaTtexxnara OaHKOBa KapTa U HeWHATa AUTHUTAM3UpAHa BEPCUS Ca €JHA U ChIIa KapTa KbM eHa TJIaTeKHa CMETKA, 110
KOSATO C€ OTpa3sBaT BCHUKHU W3BBPIICHU TUIATEKHU Omepanuu. ,Jueumanuzupane o3HauyaBa PEerucTprpaHe OT OMPABOMOIICHUS TON3BaTeN U
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ChXpaHEHHE Ha m3aazieHa oT ,,luBecTOaHK AJl KapTa B mpuIIOKEeHHE, Taka HapedeHus ,,Wallet” Ha BpHIIEH noctaBuuk (Apple Pay, Google Pay,
Garmin, Fitbit u nap.). Ilpunoscenue na evnwen oocmasuux - ,Wallet” (enexkrponen noptdeii, aururanen nopreir/E-Wallet) ¢ MoOmHiIHO
MIPUIJIOKEHHE 32 MOOWIIHH yCTpoiicTBa (MOOMIIeH TenedoH, TableT, cMapT YaCOBHHUK M JIp.), KOETO JaBa Bb3MOXKHOCT 3a PETUCTpAIUs HA U3/1a/ICHA
ot ,,luBecTOaHK* AJ] 6GaHKOBa KapTa B HETO.

4.2. Tlo3oBaBanusTa B Hactosimute OOmm ycimoBus Ha ,,JleOutHa kapra®, ,Kapra“, ,Kaprara“, ,bankoBa kapra“ m np., C€ OTHACAT U JO
JTUTUTAIN3UPaHaTa KapTa, OCBEH B CIy4auTe, KOraTo U3PUIHO € IMOCOUYEHO JPYTO.

5. 3awu3naBaHe Ha 0aHKOBa AeduTHA KapTa TuTyIsApsAT nomkiBa Vckane mo oOpaselr, B KOETO:

5.1. Ilpenocras na bankara, naHHuTEe, HEOOXOIMMH 3a U3J]aBaHE HA KapTa.

5.2. B cmyuante korato 6aHkoBaTa AcOMTHA KapTa € ChIIBTCTBaHA ¢ (pu3myecka ruiactuka, bankara mo nckane Ha TUTYISps, MOXKE Ja u3ae
JOIIBJIHUTEIHN KapTH M Ha TPETH Juia (KapToabpikarenn) - GU3UUECKH JInIa, HaBbPIIWIn 14 (YeTUpUHaaeceT) TOIMHH, 32 KOETO CE MO IITHCBAT
otnenan JloroBopH 3a M3/IaBaHe Ha JeOMTHU KapTh. V3MoJBBaHETO HA KAPTUTE OT TPETHUTE JIMIIA € W3IS0 Ha COOCTBEH PHCK M OTTOBOPHOCT HA
TuTynsaps Ha IaTe)xHATa CMETKA.

5.3. IIpu u3aBaHe Ha KApTU HAa TPETH JHUIA-KAPTOAbPKATEH, TUTYISIPAT OTIPEIeIIsl pa3IojiaraeMHUTe CPEJICTBA 110 TIATe)KHATA CMETKA, KOUTO
IIe Ce MOJI3BAT OT BCEKU EMH OT KapTOIbp)KAaTeIUTe, ONIEPATUBHUTE JIMMHUTH 32 TPAH3aKIIUU 32 BCEKH €IUH OT TAX, B ChOoTBeTCTBHE ¢ Tapudara 3a
CHOTBETHUS BUJ] KapTa.

5.3.1. EnumnacrBero TuTynspsT Ha cMETKaTa MMa MPaBo Ja MPOMEHsI OTIepaTUBHUTE (JHEBHH U CEMUYHHU) JTUMUTH Ha W3IaJCHUTE JICOUTHU
KapTH Ha TPETH JIUIA KapTObPIKATEIH.

5.3.2. TuTynsapsar moemMa OTTOBOPHOCTTA 32 BCHUKH JICHCTBHSI, CBbP3aHU C JOITBTHUTEITHUTE KapTH.

5.3.3. Bcuuku omeparuu B TaKCH 0 OIEPAIlMH, U3BHPIICHU ¢ U3aJICHUTE KbM CMETKaTa KapTH, ca 3a cMeTKa Ha THTYIsAps JOKOJIKOTO HE
MPOM3THYA IPYro OT yroBopeHoto B Paznen ,,OtroBopHoctu® ot Hactosimmure OOIIN YCIOBHUS M OT UMIIEPATUBHU Pa3NOpeION HA MPUIOKUMHUTE
HOPMAaTHBHU aKTOBE

5.3.4. Kaprute Ha TpeTHTE JIMIIA ce JIe3aKTHBUPAT OT baHkaTa ¢ mpekparsBane Ha J[oroBopa 3a OTKpUBAHE U BOJICHE Ha IJIATE)KHA CMETKA,
obOcimykBaHa U ¢ 0aHKOBA JIeOMTHA KapTa, CKIItOUeH ¢ TuTymsps.

5.3.5. OmpaBomouienutre ot TUTYnsps Ha CMETKaTa, TPETH JIMLAa — KapTOAbp)KaTeNIH, MOraT Jla M3BBpPIIBAT IUIALIAHHUS O pa3Mep Ha
YCTaHOBEHOTO 3a TAX MOKPUTHE U JTUMHT.

5.4. Tlpu neno3upane Ha VckaHe 3a u3naBaHe Ha OaHKOBa KapTa 1o obpaszen Ha bankara, TUTYIApAT € ATBKEH 3a 3aIIaTh BCUUKU TaKCH BbB
BpB3Ka C U3JaBaHETO Ha KapTara, cbriiacHo Tapudara 3a cbOTBETHHS BUJI KapTa.

5.5. bankara u3naBa KopmoparuBHHM/(pMpPMeHHM KapTH, CHIIBTCTBAHM C (U3MUECKa IJIACTHKA, HA IOPUAWYECKH WM (U3UYECKU JIHIIA,
yIOpa)XHSBAllM CTOMAHCKa JAEWHOCT, ChC CTAaTyT Ha THPrOBIM, KOUTO OTrOBapsT Hal-MalKO Ha CIEJHUTE YCIOBHUA: Jla ca PETHCTPUPAHU KaTo
THProBIUM CHOpea OBJIrapcKUTE 3aKOHH; J1a HEe ca OOSBEHM B JIMKBUAALUS WUJIM HECHCTOSATEIHOCT, KAKTO M HA OPraHU3allii ¢ HECTOIMAaHCKa L,
HEMPaBUTEJICTBEHU OPraHU3alUU U Jp.

5.6. HeoOxoaumu JOKYMEHTH 3a M3/IaBaHE HA!

5.6.1. IlepconajiHa 6aHKOBa KapTa, CHITBTCTBAHM C (PU3UUYECKA IJIACTHKA!

- nonbiaHeHo Mckane ot Tutynsps no o6pasen Ha bankara;

- moanucaH PamMKkoB 10roBop 3a miarexxHu ycuyru ¢ bankara;

- JOKYMEHT 3a caMoJu4HOCT Ha Tutymnsaps/Kaprogbpxkarens,

- JIMYHU JaHHU N0 JOKYMEHT 3a CaMOJIMYHOCT W MOJANKCUTE Ha JIUIaTa, KOUTO UMAT MPaBO Ja Cce Pa3sHmopexJaT ¢ MapuTe MO CMETKAaTa;
MOANUCUTE Ha TE3U JIUIa TPsAOBa Jla ca MOJI0KEHU B IPUCHCTBUETO HA YITBITHOMOIIICH 3a ToBa ciykuten Ha “MuBectOank* AJl wiu na ca
3aBepeHU HOTAPHAIHO;

- I'BJIHOMOIIHO, aKO UMa TaKOBa, ¢ KoeTo TUTYIIpsT, OnpaBoOMOIIIaBa APYro JIUIIE/TUIA Ja Ce Pa3nopexkaaT ¢ MapuTe Mo CMETKaTa; MOAMUCHT
Ha YITBJIHOMOUIUTENS TpsiOBa Aa ObJe 3aBepeH HOoTapualHO. B ciyyail Ha paboTa ¢ MBIHOMOIIHU CE€ CMa3BaT BCUUKH U3MCKBAHMUS, BKI. U
mo T. 3.10. ot Obuute ycnosus Ha ,,JiHBecTOaHK* AJl 3a mpemocTaBsiHe Ha TUIATE)KHHU YCIYTH M OTKpPUBaHE U OOCIy)XBaHe Ha OAHKOBH
CMETKU Ha IOPUIUYECKH JUIA, €IHOJWYHU THProBUU W (U3WYECKHU JIMIA, CHIJIACHO YCJIOBHSATAa Ha 3aKOHA 3a IUIATEKHUTE YCIYTH U
mnatexHuTe cuctemu (3IIYIIC);

5.6.2. KopnoparuBHa/®PupmeHna 60aHKOBa KapTa, CbII'bTCTBaHA C (pU3MYECKa MIACTHKA!

- mombiaHeHo Mckane ot Tutynsips mo oOpasen Ha bankara, moanucaHo oT JUIaTa, YITbIHOMOIICHH Jia PEACTaBIsABAT ThProOBeIla;

- moanucaH PaMKkoB 10T0BOD 3a MaTexHu yciuyru ¢ bankara;

- yIOCTOBEpEHHE 3a aKTyaTHO CBhCTOSHHE Ha BIHMCAHUTE OOCTOSITENCTBA MO MapTUIaTa Ha THProBela, M3JaJeHO OT ATeHIUs IO
BIIMCBAHMSITA/CHAA TIO PETUCTPALIUATA MY, a 3a Heripepeructpupanute o 3TP u 3a opranu3anuu ¢ HeCTOMaHCKa e — aKTYallHO ChCTOSIHUE
OT ChJIa M0 CEJTATUIIIETO MY
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- yupenuteneH akT (YcraB/YupeauTeneH, IpY:KeCTBEH J0TOBOD);

- peructpauus no EUK wiu BYJICTAT;

- JIOKyMEHT 3a CaMOJIMYHOCT Ha OMPE/ICICHOTO OT ThPropena (GU3NIecKo JIMLE — KapToIbpKaTeN,

- JIMYHU JIaHHH 10 JIOKyMEHT 33 CAMOJIMYHOCT M CIIECHMEH OT MOJNHMCUTE Ha JIMIIaTa, KOUTO MUMAT IPaBoO Ja Ce Pa3MopexaaT ¢ MapuTe 1o
CMETKAaTa; MOMUCHTE Ha TE3H JIMIA TPSOBA /1a ca MOJI0KEHN B MPUCHCTBUETO HA OMPABOMOIIICH 3a TOBA CIIy)KUTeN Ha baHkara uim n1a ca
3aBEpPEHH HOTAPUAITHO;

- IBJHOMOIIHO, aKO MMa TaKOBa, C KOETO JIMIETO (JIHMIaTa), KOUTO YIPABISIBAT U TPEACTABIISABAT TUTYISAPS, OIPABOMOIIABAT JIPYTO
JMIIE/TUIA 1a C€ Pa3lopekIaT ¢ MapuTe 1Mo CMETKaTta OT UMETO Ha THUTYJsps; MOANMKUCHT HAa YITBIHOMOIIUTENS TPAOBa na O'bje 3aBepeH
HOTapuaiHo. B cinyuail Ha paboTa ¢ I'bJIHOMOLIHU C€ CHa3BaT BCUYKU M3UCKBAHUS, BKIIOUUTENIHO U 1O T. 3.9. ot OOmuTe ycnoBus Ha
,JHBecTOaHK AJl 3a mpemocTaBsiHE Ha TUIATE)KHU YCIYTH M OTKpUBaHE W OOCITy)KBaHE Ha OAHKOBH CMETKM Ha FOPUIAMYECKH JIUIIA,
€HOJIMYHU ThProBLIM U (U3NYECKH JIUIA, CHIVIACHO YCIOBUATA Ha 3aKOHA 3a IUIATEeKHUTE yCIyrd U miarexxnute cucremu (3IIYIIC);

- JIpyr'd JOKYMEHTH 1O TpelieHKa Ha bankara.

5.6.3. Jlurutamu3upana aeduTHa Kaprta. J[UrHTanM3uUpaHETO W IMOJI3BAHETO HA JEOMTHA KapTa /MepCOHAIHA WM KOpIOpaTHBHA/ 4pe3
NPUJIOKEHHE Ha BBHIICH JOCTAaBYMK CE€ M3BBPIIBA IO PEA M YCIOBHS, ONPEACICHW OT BBHIIHUS IOCTABYMK W CHIJIACHO ,,YCIOBHUATA 3a
JUTUTATU3MPaHEe U TOoJI3BaHe Ha KapTa Ha MHBecrOank A/l mpe3 mpuiioskeHUs Ha BHHIIHU JOCTaBUMIN — TMPUIIOKEHUE M HEpa3/elHa 4acT OT
Hacrosimute OOmm ycnosus. [Ipu perucrpupanero Ha AeOMTHATA KapTa B MPUIIOKEHNS Ha BHHITHH JJOCTABYHIIH, C I1€JI TOBUIIIABAHE CUTYPHOCTTA,
HOMEPHT Ha KapTaTa ce 3aMEHs C YHHKaJIeH HoMep (TOKEeH), KOMTO ce M3I0JI3Ba PH U3BBHPIIBAHE HA Olepanun. Jururanm3upaHure KapTy ca caMmo
¢ bpanma na Mastercard.

6. bankara Moke Jja OTKa)Ke M3/1aBaHETO Ha KapTa Mo MCKaHe Ha KapToabpiKaTel, 0e3 1a € HeoOX0AMMO J1a TOCOYBa OCHOBAHHSTA 32 TOBA.

7. bankoBata KapTa ce IpeaocTaBs 3a moji3Bane Ha KaproawspikaTens ciex moanucBane Ha JIoroBop 3a OTKpUBaHE M BOJICHE HA TIJIaTeXHATA

CMeTKa, 00CITy)kBaHa U ¢ OaHKOBa JeONTHA KapTa u/wim J{oroBop 3a n3aBane Ha IeONTHA KapTa.

OIIEPALIMU, KOUTO MOT'AT JA CE U3BBPIIBAT C KAPTATA

8. JIOKOJIKOTO HE € MPEeABHIICHO IPYTO 3a ChOTBETHHS BUJ KapTa, ¢ 0aHKOBA KapTa MOTAT Jia CE U3BHPIIBAT IUIATE)KHU U APYTH YCIYTH, KaKTO
clie/iBa:

8.1. C 6anKkoBH JCOUTHH KapTH, ChITBTCTBAHU ¢ (u3udecka miactuka - V PAY, 6eskonTakTHr KapTi Business Debit Mastercard, 6e3konTakTHI
kaptu Debit Mastercard PayPass (¢ HarpoHaieH ¥ MEKIyHApOJEH JOCThI) M KO-OpaHaupanu neOutHu Kaptu Debit Mastercard PayPass, ce
W3BBHPIIBA!

8.1.1. Ternene Ha mapu B Opoii oT TepMuHaIHH ycTpoiictBa ATM (6ankomaTH), 0003HAYEHH C ThProBckara Mapka Ha choTBeTHaTa KO 1
KOHKPETHO MOCOYEHA ThProBCKa MapKa 3a ChOTBETHUS MPOJIYKT Ha KAPTOBATa OpraHU3aIlus;

8.1.2. Ilnamane Ha CTOKHM W yciyrd npu Thproeuu, upe3 [IOC tepmunanuu ycrpoiictBa (POS — Point of sale), 0003HaueHu ¢ ThproBckara
Mapka Ha cboTBeTHaTa KO ¥ KOHKPETHO MOCOYeHa ThProBCKa MapKa 3a ChOTBETHHSI IPOIYKT Ha KapTOBATa OPraHU3allis U MHTEPHET pa3IllallaHus,
KaKTO M IPEBOJ MEKIY CMETKH upe3 BHPTyalHu TepmuHanuu ycrpoiictBa [IOC. C Ge3konraktHu kapTu Business Debit Mastercard u Debit
Mastercard PayPass morat na ce u3BbpmBaT U O€3KOHTAKTHU TPaH3aKIMH Ha TEPMUHAIHH YCTPOMCTBa 0003HAYCHH ChC 3HaKa ") Ha yciyrara.
be3koHTakTHUTE TpaH3aKLUU CE U3IIBIHIBAT Upe3 Ao0IMKaBaHe Ha Oe3koHTakTHa OaHkoBa kapTa kKbM [1OC TepmuHan ¢ 6e3KOHTAKTEH YeTell, KaTo
uHpopmanuara ce oOMeHs Ha omnpeneneHa paauo-dyectora. [IOC TepMuHanbT U3/1aBa KpaTbK 3BYKOB HIIM CBETIMHEH CUTHAJ, C KOETO MOKa3Ba 4e
onepanusTa e ycnemna. OT ch00pakeHUs 32 CUTYPHOCT 32 BCUUKU OE3KOHTAKTHU KapTH € 3aJI0KeHa, KaTO TEXHUYECKa HACTPOHKa Bb3MOKHOCTTA
OE3KOHTAKTHO IUIAI[aHe JIa C€ U3BBPIIBA €AMHCTBEHO ciel kaTto Kapronbpkarensar ce Bepudummpa Ha ATM B cTpaHaTa, KaTo € HapaBWII IbPBa
TpaH3aKIus ¢ BbBexaaHe Ha ornaiiH [IMH ko Ha OaHKOMAT /HampuMep. KOHTaKTHO 3a cMsiHa Ha [TMH kox, nmpoBepka Ha OallaHC WITU TETJICHE Ha
nmapu B Opo# 1 T.H./.

8.1.3. Ternene Ha nmapu B Opoii OT KJIOHOBE Ha OaHKU W/WIH APYrH (PMHAHCOBU MHCTUTYIIMH Ype3 TEPMHUHAIHHU ycTpoiicTBa - IIOC, o603HaueHn
C ThProBCKaTa MapkKa 3a CbOTBETHHS MPOJYKT Ha KapTOBaTa OpraHu3alusi;

8.1.4. Ilnamane Ha yciayru 4pe3 TepMUHaAIHU ycTpoiicTBa ATM;

8.1.5. CnpaBouHU U IpYTH MJIATEKHU U HETUIATE)KHU OTIepaIlii;

8.1.6. Ilnamane Ha CTOKM U YCIYTH, KaKTO M TIPEBOJ MEXIY CMETKH 4Ype3 BUPTYalIHU TepMuHaiHu ycrpoiictBa [1OC (mnamane B MUHTEPHET
calT Ha Thpro.ell). baHkata perucTpupa BCUUKU M3IaJCHH OT HEsl KapTH B MPOTPaMUTE 3a HICHTUHIIUpaHe Ha KapToabspxaren (Strong Customer
Authentication) Ha MexayHapoaHHTe KapTOBU opraHmu3anmu Visa Secure u Mastercard Identity Check, mocpenacrBom ycmyrata ,,3D kapToBa
samuta’”. [Ipu Besika Tpan3zakuus Haj 0.99 nB. unm Hax eBpoBara i paBHOCTOWHOCT OT 0,51 €Bpo B MHTEPHET CTPAHUIIM HA THPTOBIIM, yYaCTBAIIU B
nporpamute Visa Secure u Mastercard Identity Check, ce m3uckBa KapTOabpsKaTesT Ja HalpaBH JABYy()aKTOpHA aBTEHTHKALUS (3a1bJI00YEHO
yCTaHOBsIBaHE Ha WJeHTUYHOCTTa — 3Y W) Ha miamaneTo. MeToauTe 3a OChIIECTBIBAHE HA 33 JbJI0O0UEHO YCTAaHOBSIBAaHE HA MJICHTUYHOCTTA TI0 BpeMe
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Ha IUTAIIAaHETO ca upe3 KoMOuHamus oT cratuyHa - 3D u auHamuuHa (eIHOKpATHA) MapoJsia WM Ype3 M3IO0J3BaHe Ha OMOMETPUYHH JaHHU Ha
OTIPaBOMOIIEHHS KapToabpxKaTel. buoMerpuyHara aBTeHTHKAIMSA € METOJ 32 YCTAaHOBSIBAaHE HA MJICHTUYHOCTTA, KOWTO MO3BOJIABA, UYpE3 MPBHCTOB
OTIIEYAaTHK WJIM JIMIEBO pa3lo3HaBaHe Ja ObJe MOTBBbPJACHA TPaH3aKLMs B MHTEPHET NPU THProBell, yJacTBall B Mporpamure Visa Secure u
Mastercard Identity Check. Buomerpruunara aBTeHTHKAIUS € €THOKpPaTHA, HEBB3MPOU3BOIMMA U BAJIMHA 32 KOHKPETHA TPAH3AKIIUS TIPH OTI peJIeTIcH
THpPTrOBEIL.

8.1.6.1. Ilpu 3aabpi00YEHO YCTAaHOBSIBAHE HA MIACHTUYHOCTTA YPE3 METOJ 32 aBTEHTHKAIMS MOCPEICTBOM KOMOMHAIMSA OT ITUHAMHUYHA U
CTaTU4YHA apoJia, KapTOIbpPKATENAT M0JlydyaBa Ha MOOMJIHMSI HOMED, ITIOCOYEH B MCKAHETO 3a M3/laBaHE Ha KapTa, TEKCTOBO choOueHue (SMS),
CHIBPIKAIIO CEKPETeH KOJ (€IHOKpaTHa AWHAMHUYHA MapoJia) 3a MOTBBPKJCHME Ha Iutamianeto. [lo BpeMe Ha miamaHeTo, 3aeHO C TO3U KOJ,
KapTOAbpIKaTeIsAT TPsiOBa 1a BbBene U cratnyHa 3D maposia 3a mOTBBpIKACHHE Ha TUTALIAHETO, KOSITO 32 HOBOM3AAIeHN KapTu ce orrevarsa B [IMH
mka kpM Kaprata. Cratuunara 3D maposa, momyyena B [IMH mmnka, HAMa jata Ha BIMIHOCT U MOXe J1a Ob/Ie CMEHEHA 10 BCSIKO BpeMe OT
KapToIbpkaTelns Ha kmueHTcku nopran Ha BOPUKA A/l https://3ds.borica.bg/IBANK. EnnokpaTtHara tuHaMu4Ha napodia cbabpika 6 nudpu. [pu
TUTalaHe B OHJIAMH MarasuHy, cepTuuipann na npruemat 3D mmamanus, ce 3apexka JOMbIHUTEIEH MPO30pell, KbAETO KIMSHTHT € HE0OX0 MO
7la BbBEJIC CBOSITA €THOKpATHA AMHAMUYHA U cTatndHa 3D mapona 3a mamane. Ha To3u TOmbIHUTENEH IPO30pel] ce BU3yaln3nupa nHbopMaIms 3a:

- HaumeHoBaHueTO Ha THProBeua;

- Cywmara 3a miamniase;

- OmnucaHue Ha MIaMIaHeTo (aKo € MPEeIOCTaBeHO OT ThProBela);

- Tlocnennure 4 mudpu OT HOMEPA HA KAPTaTa,

- JIu4HO cHOOIICHUE, BBBEJICHO OT KIIMEHTA HA KIIMEHTCKUS MOPTa (KOTaTo € MPUIIOKUMO).
C mpenmocraBsHETO HAa HEOOXoMUMUTE TaHHHU KapTombpxarensT ce naeHTU(UINpa, TOTBhPKIaBa pa3Mepa Ha TUIAllaHeTo W Hapexaa Ha bankarta
71a 33TBJDKU CMETKaTa Ha KapTaTa ChC CyMarTa Ha IUIAlaHeTo 1 Ja s peBeie 0 CMETKaTa Ha IoJrydaresisl Ha TuiamaneTo. [To-moapoona nadopmaris
OTHOCHO yciyrara € myo0JuKyBaHa Ha oduimanaus caiit Ha bankara https://www.ibank.bg/.

8.1.6.2. Ilpm 3ambpi0OYEHO YCTAaHOBSIBAHE Ha WICHTHYHOCTTA Ype3 METOJ] 3a aBTEHTHUKAIUS IOCPEICTBOM OHOMETPHUYHHU [aHHU
KapToabpikaTenuTe Ha baHkara ¢ Bede perucTpupaHm KapTu 3a yciyrata ,,3D kapToBa 3amuTa‘ Morar Ja M3MoJi3BaT mpuiiokeHnero 3Dsec Ha
BOPUKA, koeto e camocTosTelHa MOOWIHA aruidkaius 3a cmapt TtenedoHn ¢ omeparnuonHa cuctemMa Android, wim i0S. B ciayuaii ue
KapTOAbPIKATEISAT U3IOI3BAa KATO METOJI Ha aBTEHTUKAIUS TTOCPEICTBOM OMOMETPUYHH TAHHH, TO3H METOJl HAa aBTCHTUKAIUS € C IPHOPHUTET TPe]T
KOMOMHAIMATA OT CTATUYHA M JJMHAMUYHA 1apoia. [Ipy Besko IIiamane ¢ KapraTa B MHTEPHET Ha BUPTYalIeH TepMUHAI, cepTU(UITUpaH J1a mpuemMa
3D mnamanus, npuiokeHneTo 3Dsec ce akTUBUpa M TOAKAaHBA KapTOABbpPXKATENs Ja MOJI3Ba OMOMETPHUYHUTE CH JaHHU 3a TMOTBBpKIABAaHE Ha
TUTAIaHEeTO.

8.1.7. IlnatexxHuW olepanyy M0 MHUIMATHBA Ha TUIaTela MM Ype3 MoJIydaTess, IIPU KOUTO IUIATebT MPEJABAPUTEITHO € 1)l ChIIaCUETO CH 32
M3BBPIIBaHE HA TUIATS)KHU OINEpalldu 4Ype3 KapTara MpH MPEABAPUTEIHO ONPE/ICICHU YCIOBHs. TakuBa olepanuyd MOraT jaa ObJaT KOMYHAIHU
TUTAIaHKS, TICPUOJMYHY IJIAIAHHS, TAKCH 32 HAeM, Pa3X0/iv 3a U3TETIISIHE HA JaHHU OT HHTEPHET (My3HKa, (PUIMH, UTPH) | JP.

8.2. lururanusupana kapra Mastercard - mpeaHasHadeHa 3a MOJI3BaHE B CTpaHata W 4y:KOMHA Ha TepMmuHAIHH ycrpoiictBa (ATM, ITOC),
MO3BOJISBAIM OC3KOHTAKTHH onepanuu wiv Ha BuptyainHu [IOC ycrpoiicTBa — B 3aBUCUMOCT OT HaJMYHaTa (DYHKIIMOHAITHOCT. 32 N3BBPIIBAHE HA
OE3KOHTAKTHH ONEPAIlK C KAPTH, PETUCTPUPAHH B TIPUIIOKEHUE HA BHHIIICH JIOCTABYMK, KAKTO M 32 U3BBPIIBAHE HA IJIATEXKHA OTIepaIus MOXKe J1a
CE M3KMCKBA U OTKJIFOYBaHE HA MOOWIIHOTO YCTPOMCTBO (C MapoJia, NPhCTOB OTIEUATHK, JIUIIEBO pa3No3HaBaHe, IPYTH, ¢ Orie] PYHKIIHOHATHOCTUTE
Ha MOOMITHOTO YCTpOicTBO). 3a Jlurntanusupana kapra Mastercard ca mpusoxxumu pasmnopenoute Ha T. 8.1.6.

9. bankara cu 3ama3Ba nIpaBOTO Jia pa3lIMPsBA WK CTECHSBA KPbra OT IUIATS)KHU OINEpaluy, Kouto KapToabpikarensat numa Bb3MOXKHOCT Ja
W3BBPIIBA Ype3 KapTara, 1a MPOMEHS YCIIOBUSTA, BKII. [IeHaTa, OCHOBABAIIM C€ Ha IIPOMEHH B JICHCTBAIIIOTO 3aKOHOJATEICTBO, TA3aPHUTE YCIOBHS,
ChOOpaKEHUSI 32 CUTYPHOCT WJIM MOJOOpEHHs] B ChOTBETHaTa yciiyra. baHkata yBeJOMsBa IOJI3BATEIIMTE 3a MPOMEHHUTE, 33 HOBUTE YCIYTH,
CICHIMAITHUTE NIPAaBUJIa U YCIOBHS 32 TAXHOTO MOJ3BaHE, KaTO I'M IIyOJIMKYBa Ha CBOSATAa MHTEPHET CTPAHUIIATA U HE HOCH OTTOBOPHOCT 3a IPEThPIICHA
BpEJIU U MPOITYCHATH TOJI3U BCIICCTBHE HAa OTpaHMYaBaHe 00XBaTa Ha yciryrute. Koraro mpoMsiHaTa B Kpbra M YCJIOBHSTA HA IJIATSKHUTE OTICpaIN
ce OTHacs JI0 IPOMEHH B TipeaBapuTenHara uadopmarus no wi. 60 ot 3ITYTIC, bankara yBenomssa Kaproaspskatens no pena Ha Pasaen I, 1. 3 u
T. 5ot OV no 3IIVIIC.

10. Ilnamranusita B yy)kOMHa ce OCBHIIECTBABAT B HAIIMOHAJHATA BAJyTa Ha CTpaHATa, B KOSATO CE MU3BBPIIBAT ONEPAIIMUTE WU BHB BaIyTa,
n30paHa OT KapTOAbPKATENs B CIIy4ail, 4e ThProBel’bT MPEAOCTaBs Ta3u B3MOKHOCT.

11. Tlpum u3BBpIIBaHE HA oTniepaIlys B bbirapus BbB BallyTa, pa3JiniyHa OT BaJyTaTa Ha KapTaTa, CymMara Ha olepalusira ce peBaiyTHpa OT JeBa
BBHB BaJlyTaTa Ha KapTaTa MO Kypc KynyBa Ha baHkarta 3a Oe3kacoBHW omepainu, 0OsSBEH 3a JieHs Ha oOpaboTkara Ha omepanusrta oT baHkara.
Kypcogete 3a jieHs1 Ha 0CUETOBO/IIBaHE Ha OlepalusiTa ce 00sBSIBaT Ha oQuIMaTHaTa cTpanuiia Ha bankara: https://www.ibank.bg/.

11.1. [Tpu onieparuu, U3BBPIICHU B Uy)KOMHA, CyMaTa Ha OlepalusaTa ce MpeBajyTHpa BbB BallyTa Ha cCMeTKara Ha baHkara (CeThJIMEHT CMETKA)
B eBpo mo kypc Ha VISA  https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculatorhtml ~u  Mastercard

Crriace ¢bM ¢ OOIIUTE YCIOBUS U MOMYYHX MOAMUCAH OT ,, IHBecTOaHK AJl eK3eMIUISAp OT TAX HA .............. 20....r.
KapTombpKaTel/ TUTYIIAD ...o.ovviniiiiiiinii i

T1OAMUCHT € MOMOMKEH TIPEIL MEH: «..'uvttntentttetenteitent et et et et et et eaeteaentaenaeneneaaenen (mpencrasuren Ha ,,IuBecTOank" AJl)


http://iww.ibank.bg/
https://www.ibank.bg/
javascript:%20Navigate('%D1%87%D0%BB60');
https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html

®
1bank

Burazs go me6

https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html 3a cboTBETHHS JeH Ha 00pabOTKa Ha orepanusITa OT ChOTBETHATA
KapTOBa MEXIYHApOJHA OpraHu3anus. bankara mpeBanyTupa nojydyeHara o CMETKaTa i Cyma BbB BaJlyTara Ha KapTara KaTo Ipuiiara Kypc rnpojasa
Ha bankara 3a Oe3kacoBH onepanuu, 00sBeH 3a JieHs Ha 00paboTka Ha onepauusiTa B bankara.

11.2. [Ipu oneparuu, U3BBPIICHH B Uy)KOMHA, KOTaTO CMETKaTa € B IATCKH J0JapH, B JCHS Ha OCYETOBO/ASBAHE HA TPAH3AKIMATA, CymMara ce
MpeBajgyTupa OT €Bpo (CETHIMEHT CMeTKara Ha baHkara) B JieBa Mo Kypc, KOMTO ce (opMHpa OT CTOMHOCTTA Ha Kypc mpojaBa Ha bankara 3a
0€3KacOBH OIEPAIUH U OT JIeBa B IATCKH JOJIAPH M0 KypC KYITyBa 3a O€3KacOBHU OIEpaLIUH.

11.3. Ilpu omepanuy, W3BBPIICHU B UY)KOWHA, KOTaTO CMETKATa MO KOATO € 00BBbp3aHa KapTaTa € B €BpO M CyMara Ha OIepanusiTa € B eBpo He
C€ M3BBPILIBA MPEBATYTUPAHE.

12. Bcuuku miaTexHH OTepalfy ca MO3BOJICHH JI0 pa3Mepa Ha JIMMUTHTE 32 €IHOKPATHO TeTJIeHe/TIalane, o01mo 3a 24 yaca u 3a IepuoJi OT
7 (cemeM) KaleHIApHU IHU OT JaTaTa Ha IBPBOTO TOJ3BAaHE M Ca ONPEACICHU CBHITIACHO THUNA OaHKOBAa KapTa. MaKCHMAaJHUTE JIUMUTH U
OTrpaHMuEHUs 3a IMoJi3BaHe Ha OaHkoBaTa kaprta ca nocoueHu B OV mno 3IIVIIC w/unm Tapudara 3a n1uxBU, TaKCH ¥ KOMHUCHOHU, IpUIaradu OT
,JHBecTOaHK AJ] 3a (U3NYECKU/IOPHINYECKH JIMIA 32 CHOTBETHHS BHJ KapTa. TUTYISAPAT MOXE Jla yBelM4aBa 3a MOCTOSTHHO JIMMHUTHTE MO
NeONTHUTE CH KapTH, H3BBH CTAaHIAPTHO ONpeeIeHNTe U mocoyenu B Tapudarta, kato nmocetn opuc Ha baHkara WM KaTo U3IMOJI3BA TUTUTATHUTE
KaHaJIM — MHTEPHET U MOOMITHO OaHkupane. be3skonTakTHuTe TuTamanus ype3 [10C TepMuHaAIHU YyCTpOMCTBA IPU THPTOBIM B bbarapus, morar aa
ce U3BBPILBAT JI0 pa3Mepa, OTpe/ielicH 0T MeXayHapoaHuTe kapToBu opranuzanuu (MKO) u Bankata, kaTo 3a Te3u TpaH3aKIUK MOXKE Jia HE ce
n3KCcKBa BbBexaHeTo Ha [IMH n/nnm mocraBsHeTo Ha MOJNKC BHPXY JOKYMEHTA 33 M3BBPIIEHATA TPAH3AKIINSA, KaTO TE3W IJIAIaHUS MOTAT Jia Ce
W3ITBJIHAT U B peXuM o(raitH. MakcuManHata cyma 3a Oe3KOHTAKTHa TPAH3aKIHWs, HaJ KOATO 3aIbJDKUTEIHO C€ M3UCKBA BepuduKarus Ha
KapToabprkaTens upes BbBexkaane Ha [IH ce npuema u yreppxaasa or MKO u kbM MOMEHTa Ha IpreMaHe Ha HacTosaumuTe OO0y yclioBUs cymaTta
3a bearapus e 100 1B. /c eBpoBa paBHOCTOMHOCT 51,13 eBpo/ 3a nedbutHu 6e3xoHTakTHH KapTu Debit Mastercard u Business Debit Mastercard.

C GaHKOBHUTE KapTH, CHITBTCTBAHU C (PU3NYECKa IJIACTHKA, MOTAT JIa C€ U3BBPIIBAT TPAH3AKIIMH B pexuM odaiiH. B pexxnM Ha odraita aBropu3ars,
MIPOBEpKaTa Ce OCHIIECTBIBA HE3a0aBHO OT TEPMHUHATHOTO YCTPOMCTBO, O3 Ja ce MpaBH MPOBEPKa OT aBTOPHU3AIMOHHATA CHCTEMa Ha W3JaTells Ha
KapTaTa, WIH 00CITyKBaIus To0 00padboTBaI] CyOeKT.

13. bankoBata kapTta € coOCTBEeHOCT Ha , JiHBecTOank“ AJ[ u cienBa na ObAe NeaKTHBHpaHA CIIe M3THYAHE HA CPOKa M Ha BaJUIAHOCT, a B
cllyyauTe Ha IPEeICPOYHO NMpeKpaTsiBaHe Ha JloroBopa 3a OTKpUBaHE U BOAEHE Ha IJIaTE€XKHA CMETKa, 00CiIy’KBaHa U ¢ 0aHKOBa JeOMTHA KapTa B ICH
Ha MPEKPaTABAHETO MY.

14. bankara 3agbpikaBa OTKpUTaTa IUIAT&KHA CMETKAa WM IUIATEKHATa CMETKA 32 OCHOBHHU OIEpallMM Cle]| MoJydyaBaHe Ha (PMHAHCOBO
ChOOILIEHNE 3a MHUIMHPaHa M 0J00peHa TpaH3aKIMs, U3BbpLIEHAa ¢ OaHKOBaTa KapTa. B oThenHu ciydau miarexHara cMeTKa MOXKe 1a Oble
3aJbJDKEHA B paMKuTe 10 30 KaJleHAapHU IHU OT JlaTaTa Ha MHULMUPAHE B 3aBUCUMOCT OT BUJIa U MSICTOTO Ha U3BBPILBAHE HA TPAH3AKIIUATA, KOTATO
KapTaTa ce I10J13Ba U3BbH CTpaHaTa.

MN3JABAHE HA BAHKOBA JTEBUTHA KAPTA - OCHOBHA U JOITbJIHUTEJIHA

15. TIpu otnpaseno B ouc Ha bankara nckaHe 3a n3gaBaHe Ha OaHKOBA JeOMTHA KapTH, CHITBTCTBAHA ¢ U3MUYECKa IIacTHKa, bankara nu3nasa
Ha Tutynsaps 6aHkoBa JeOMTHA KapTa KbM CHIIECTBYBAIlla WIIM HOBA HErOBa IUIATE)KHA CMETKA MJIM KbM IIJIATE)KHA CMETKA 33 OCHOBHH OTIEPALluH B
neBa, USD wumu EUR, kosiTo cinyxu 3a oOciay)XKBaHEe Ha ONEpalMUTE, U3BBPIICHN ¢ OaHKOBAaTa KapTa W BCUYKU OCTaHAJIM OTEPALMH, KOUTO Ca
MI03BOJICHHU 3a IUIaTe)KHATAa CMETKU B ChOTBeTCcTBHE ¢ OOmu ycnosus Ha ,,iHBecTOank™ A/l 3a mpenocTaBsiHe Ha IJIATEKHH YCIYTH U OTKPUBaHE U
oOcity>kBaHe Ha 0aHKOBH CMETKH Ha IOPUIMYECKH JIMIA, AHOIUYHHU ThPrOBLUU U (PU3MUYECKH JIUIIA, ChIJIACHO YCIIOBUATA HA 3aKOHA 3a IJIATEKHUTE
ycayru u miarexxnute cuctemu (3ITYIIC).

15.1. TInarexxHa cMeTKa, KOSITO ce 0OCIyKBa U C IeOMTHA KapTa, c€ 3aKpHBa B CIIydYail Ha MpeKpaTsBaHe Ha JIOTOBOPHHUTE OTHOIICHUS MEXLy
bankara u Tutynspsi, HO He mo-pano ot 10 (meceT) KaJeHAApHH [THU OT MOJYYCHOTO OT THUTYNISApsS MHUCMEHO MPEAU3BECTUE 32 MPEKpaTsBaHe Ha
JIOTOBOpA 3a IJIaTe)KHA CMETKA.

ITPABA U 3AABJI’KEHUSA HA CTPAHUTE

16. Bankara ce 3aabJ KaBa:

16.1. la uznane Ha Kaproabpxatens 6aHKOBa KapTa ChIiIacHO YCIOBUATA Ha HacTosmuTe OO yClIoBHs, a B CIy4aid, 4ye € ChbIIbTCTBAHA U C
¢dbu3nuecka IacTuKa, 1a My s Ipeaajie JMYHO WK IPU Clia3BaHe Ha yCIOBHUATA OT Wi. 3.2. oT HacTosmuTe OOIIM yCI0BHS 3a€IHO ChC CHOTBETHHUS
[INH xox, kaTo ocuUrypH 3ama3BaHeTo My B TallHa OT CBOUTE CIYKUTEIU U TPETH JTUIIA;

16.2. Jla ocueToBOIs1Ba TPaH3aKIIUUTE, U3BBPIIBaHU OT KapToabpikaTens ype3 KapraTta B T.4. U Upe3 TUTUTATH3UPAHATA KapTa, eKETHEBHO U B
XPOHOJIOTHYEH peJI, CIope] MOCTHIIBAHETO MM B baHKkaTa Mo HAa4yMH, KOHTO IMO3BOJISIBA CHUTYPHO ChXpaHSIBAaHE M TOYHO BBH3MPOU3BEXKIAHE HA
nH(pOpMaLIUATA U U3KII0YBA BCSAKA BE3MOXKHOCT 32 HEHHOTO MOCIJIEBAIIO0 U3MEHEHHUE;
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16.3. /la cmazBa GaHKOBa TaiiHa 10 OTHOIICHUE HA TPAH3AKIMUTE, U3BBPIIBAHM C KapTaTa, B T.4. H Ype3 AUTHTAIU3NpAHATa KapTa,

16.4. Tlpu yBemomsiBane mo wi. 18.13. na B3eme BcMUkH HEOOXOAMMHU MEPKH M CBOEBPEMEHHO Jia CIIpe M3MOJI3BAHETO HA KapTara, B T.4. U
JIUTUTATU3MpaHaTa Kapra, Jopu ako KiMeHThT e AelicTBal YMHIUIEHO WIM IpU rpyda HeOpexHOCT, KaTo OJOKMpa KapTara 3a M3BBPIIBAHE HA
TPaH3aKLIUU CIIe] MoJy4aBaHe Ha choOmennero ot Kiuenra.

16.5. Jla u3nane HoBa kapra ¢ HOB [IMH ko umu camo woB T1MH nipu kapTh, ChIIBTCTBaHM ¢ PU3MYECKA TUIACTUKA, B CPOK JIO 5 (TI€T) THU 32
ciydante 1o wi. 16.4. ot tezn OOmm ycinoBusi.

16.6. /la ocurypu BpbIIaHETO Ha KapTaTa WK BB3MOXXHO Hail-Obp30TO ¥ Mpen3aaBaHe 1o 3asBKa OT KaPTOAbpPKATEN B CIIydail Ha 3aIbpiKaHe
Ha kaptata oT ATM, IbKamio ce Ha TEXHUYECKa IMOBPEIa Ha YCTPOUCTBOTO.

16.7. Jla cpaeiicTBa 3a penraBaHe Ha Ciiydail Ha OCIIOPBAHO IUIAIIAHE IPH CBOSBPEMEHHO OCUTYpPEHa JOKyMeHTaIus oT KapToabpikaTes.

17. bankara uma npaBo:

17.1. Jla onpenenu onepaTUBHUTE JUMUTH 3a TOJI3BAHE HA CPEJICTBA IO KapTa, 3a €/IHa TPaH3aKIKs, B paMKUTE Ha 24 yaca U 3a IEPHOJ OT 7
JTHY, KaKTO ¥ MAaKCUMAJIHUAT Opoil onepanyy, W3BbpIIBaHU C KapTaTa 3a omnpezesieH nepuoi, karo sumutute ca onpenenenu B OY no 3IIVIIC u B
Tapudara 3a mMxBU, TakCH U KOMUCHOHH, Npuiaraiu ot ,,JIluBect6ank AJl 3a pusmuecku/ropuIM4ecKky JIMia 3a CbOTBETHUS BUJI KapTa. bankara
yBepoMmsaBa Tutymnsps/Kaproabpkaresns B 0aHKOBUTE CalloHU U upe3 VIHTepHeT cTpaHMIiaTa Wi Mo ApYr MOAXOA1 HauuH cbriL. 4. 62 ot 3IIVIIC;

17.2. Jla oTka3Ba UCKaHUS 3a aBTOpU3ALMs NPU HAJBMILIABAHE HAa PA3NojIaraéMoTO CalJio MO CMeTKara, oOciykBalla OaHKoBaTa KapTa,
JTUMUTHUTE 3a TPaH3aKIMM, HECla3BaHE Ha M3UCKBAaHHUATA 3a paboTa ¢ KapTara, U3TMYAaHE Ha KPaWHUS CPOK, KAKTO U JPYrd HECHOTBETCTBUS B
JAaHHUTE;

17.3. Jla Gokupa M3MOJI3BAHETO HA KapTaTa B CIICIHUTE CIyJYan: BbBeACHHU nocienoBarenau Tpu rpemnu [IMH xona npu kapra, ChIrbTCTBaHA
¢ ¢u3nyecka IUIacTUKa; o uckane Ha Tutynaps win Kaproabpkarens; mpu HEM3II'bJIIHEHUE OT CTpaHa Ha KapToabpkatens u/unu Tutynsps Ha
3a/IbJKeHus o JloroBopa 3a OTKpuBaHe U BOJIEHE Ha IJIaTeKHA CMETKa, 00cykBaHa U ¢ 6aHKoBa 1e0MTHA KapTa u/miu JloroBopa 3a u3gaBaHe Ha
neOuTHA KapTa, wiK HacTosmute OOy ycrmoBus; mpu yBepomsBade mo wi. 19.13. ot HactosmmTe OOImM yCIOBHSI; IPH HaJaraHe Ha 3arop BbPXY
cMmeTkara Ha TuUTyssps, B Ipyru ciydad, IpeABUICHH B 3aKOHA WM B J[oroBopa 3a OTKpHBaHE M BOJICHE Ha IUIATEKHA CMETKa, 00CIyXBaHa U C
OaHkoBa JeONTHA KapTa u/win JloroBopa 3a n3iaBane Ha 1eOMTHA KapTa Wiu B PaMKoBus JOTOBOD.

17.4. ]Jla 6mokupa U3MOI3BaHETO Ha KapTaTa, KOraTo CYeTe 3a He0OXOIMMO, C OTJIe]T 3aluTa uHTepecute Ha Tutynsaps u/unu Kaproaspkarens.

17.5. bankara ne3akTMBHpa KapTara, ¢ KOETO ChllaTa CTaBa HEBAJIWAHA B CIEAHUTE CIy4dau: IPU HM3TUYAHE CPOKa W Ha BaJMIHOCT, MPH
3aKpUBaHE Ha IIJIaTEXHATa CMETKA U B JPYrU clydau, NpeABUJCHU B JloroBopa 3a OTKpPHUBAaHE M BOJIEHE HA IUIATEKHA CMETKa, 00CIyXBaHa U C
OaHKoBa JeONTHA KapTa u/wim JloroBopa 3a n3aBane Ha 1eOuTHA KapTa U HacTosuTe OOIN yCIoBuUS.

17.6. bankara uMa IpaBo Ja J1e3aKTUBUpPa OaHKOBA J1IeOUTHA KapTa, ChIIbTCTBAHA C (pU3MUECKa IUIACTHKA, IIPU YCIOBUE, Y€ TS € HEMOThbpCeHa
OT KapToabpkKaTess B cpok oT 180 1HM OT HEHHOTO U3JaBaHe, IPEU3AaBaHe UIIU [10IHOBSIBAHE.

17.7. Tlpu Hanuuue Ha OOEKTMBHM MPUYMHK® Jia TIPEU3/Iajie KapTara, KaTo yBeaoMu Tutynsaps n/unn Kaproabpskareis B MAKCUMATHO KPAaThK
CPOK.

18. KapToabp:KaTeJsiT ce 3aabJIKaABA:

18.1. /la nomyuu kapTarta, cbII'bTCTBaHa ¢ (pu3nyecka miactuka, u [IMH kona tnyHo mnu npu cna3BaHe Ha yCJIOBHSITA OT Wil 3.2. OT HACTOSILUTE
O 6umm ycnoBusa B baHkaTa win Ha Apyro M3pUYHO YNOMEHATO B OTIENHO cropasymeHue ¢ bankara mscro cbriiacHo Tapuduute ycinosus. B
M3KIIIOYUTEIHU CIIydad U IPU HEOOXOJUMOCT OT CHeEIlHA 3aMsHa Ha M3/ajJieHa JeOUTHA KapTa, ChIIBTCTBaHA ¢ (U3MUECKa IJIACTUKA, 4Ype3
U3IIPAIAHeTo M B UyOMHA, cie]l U3pUYHO 3asBJIEHUE OT CTpaHa Ha TUTYIsApsA, 4e mprUeMa Jia oJIyyd KapTaTa o TO3M pell, U ClIe HAAJIEKHOTO MY
uAeHTUGUIMpaHe o npuemiinB 3a bankara HauuH, KapToabpikaTensT MoKe Ja HOJy4d HOBOM3/aJieHaTa JleOMTHA KapTa M3BbH CTpaHara Ha
IIOCOYEH OT HEro ajipec, Kato 3a 1enta bankara usnpaiua no kypuep kaprata u [IMH kona B oTnesnHu npaTk.

18.2. [la ne 3anucsa cBos [TMH ko 1 3D naponara cu 3a kapToBa 3aiinTa (CTaTU4Ha apoJia) Mo HaYKH, KOMTO 1aBa Bb3MOYKHOCT 32 y3HABAHETO
UM OT TPETO JIMIIE, BKIIOUUTETHO BbpXY OaHKOBATa KapTa WIM BbPXY KaKbBTO M Jia € HOCHUTEIN, KaTo MpearnpueMe BCUUKH JIPyTd MEPKHU C OTJIe]
3ana3pane Ha [ITMH kona u 3D naponata cu 3a kapToBa 3amuTa (CTaTUYHA [1apoJia) B TalHa.

18.3. /la u3nosn3Ba KapTaTa camo JIMYHO U B CbOTBETCTBUE C YCIOBUATA 32 HEHHOTO M3/laBaHe U M3IO0JI3BaHe U B PAMKHUTE HA 3aKOHA.

18.4. Tutynspst/KaproabpKarensaT € ATbXKEeH Ja OCUTypsiBa HAIMYHOCT 10 CMETKaTa 3a M3BbPIIBAaHE Ha IJIATEKHM OIEpaluy ¢ KapTaTa.
CmMmeTkaTa MoXxe Ja ObJe 3abDKEeHa U Haj JOCThIIHATA HAJMYHOCT MO Hesl IPU U3BBPIIBAaHE HA O(UIaliH TPaH3aKIMHU, KAKTO U M0 U3KIIOYEHUE B
apyru ciaydan. Tutynsapsat/Kaproabpikarenar e AabiKeH Jla MoTacu cymara, ¢ KOSATO € 3aJbJ/DKeHa CMeTKaTa Haj JAOCThIIHATA HAJIMYHOCT 10 Hes
He3a0aBHO cjell y3HaBaHE 3a IPEBHUIIEHHETO. B cioydyauTe, KOrato NpPEBUIICHHUETO € B pe3ylITaT OT H3IBJIHEHHETO Ha HapeIeHU OT
Turynsaps/Kaproabpxarens onepaiuu ce cuuta, ye Tutynapsat/KapToabpxkaTessaT e y3Hall 3a 331bJKaBaHeTO Ha CMETKaTa OT MOMEHTA Ha II0/JaBaHe

1
TTon 00EKTUBHU TIPUYNHU CE p21'36l/lp212 BKJIFOYBAHE Ha KapTaTa B CIIUCHK C KOMIIPOMETUPAHU IIJIATE)KHU UHCTPYMEHTH, ITOITYYEH OT KO (KﬁpTOBa Opl"(lHI/BZlHI/I}I) WM HAJIMYWE HAa JaHHU 3a U3II0JI3BAHE HA KapTaTa Ha

yCTpOP’ICTBa, 3a konto bankara nma I/IH(bOpM&L[I/ISI, 4e ca Omim 00eKT Ha MaHHUITYJIMPpaHE; HAINYNE Ha TEXHUYCCKHU npo6neM C KapTaTa; IpeaCcpOIHO MAaCOBO MPENU3JaBaHE ITOpaad MUTpAIs KbM HOB CTaHAapT.
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Ha HapeXJAaHETO 3a U3BBPIIBAHE HA CHOTBETHATA IUIATEeKHA onepanus. bankarta ysenomssa Tutymnsips n/unu Kaptoabpikaresns 3a NpeBHILIEHUETO,
C TIPEeIOCTaBIHETO HAa MH(OPMAIUS 32 CHOTBETHATA OINEpalHs MO HIKOW OT HaumHUTe, npeasuiaeHu B Pazmen Il un. 4 ot OOmure ycnoBust Ha
,JHBecTOaHK AJl 32 mpeAocTaBsiHE HAa IUIATE)KHU YCIYTH U OTKpUBAaHE M OOCTY)KBaHE Ha OAHKOBM CMETKHM Ha IOPUIMYECKH JIMLA, CTHOIMYHU
THProBLUM U (PU3NYECKHU JIMLA, CHIIIACHO YCIOBHATA Ha 3aKOHA 3a IUIaTeXHUTE yeiuyru u mnatexxaure cucremu (OY mno 3IIYIIC) u Hail-KbCHO C
[10JIy4aBaHE HAa MECEYHOTO U3BJICUEHUE 32 ABU)KEHUE IO CMETKATa

18.5. /la ma3u B TaitHa HoMepa Ha kapTara, [IMH xona u 3D maponara u 1a He ro choOIIaBa Ha TPETH JIHIIA.

18.6. Jla momara m3nucKyemara OT 3aKOHA Tpuka W JTOOPOCHBECTHOCT 3a OIMA3BaHE IEJOCTTAa M ChXpPaHsSBAaHE HAa KapTa W/WIM MOOWIHOTO
YCTPOMCTBO, HA KOSTO MMa HHCTAIMPAH JUTUTAICH TOPTQEIIT U/UIi MOOWITHO MPUIIOKeHHE Ha baHkarta.

18.7. Jla mpexampueMa BCHYKH HEOOXOAMMH MEpPKH Cpelly 3arydarta, YHHIO’KaBaHETO WIJIM MOBPEKIAHETO HA KapTaTa W/MIM MOOWMIHOTO
YCTPOMCTBO, HA KOSTO MMa MHCTAIMPAH JUTUTAICH TOPTQEIIT U/ MOOMITHO MPWIIOKEHHE Ha baHkaTa M MPOTHBO3aKOHHOTO UM OTHEMAaHe.

18.8. Jla ma3m xaprara W/WJId MOOWJIHOTO YCTPOWCTBO, Ha KOETO MMa WHCTAIHMPAH TUTUTAICH MOPTHEHIT W/MIM MOOWITHO TPHIOKEHUE Ha
bankara, oT MEXaHWYHH TIOBPEIU, KAKTO M OT MAarHWUTHH M €JICKTPOMArHUTHU BB3JCHCTBHUS W JIa HE Ch3/1aBa MPEIIOCTABKH W Jia HE JOITycKa
HEOTOPU3UPAH JIOCTBHII IO Hesl.

18.9. /la He mpenocTaBs KapTaTa, KapTOBUTE JJaHHU, MOOMIIHOTO YCTPOHCTBO, HA KOETO MMa WHCTATMPAH JUTUTANICH MOPTQEHIT u/Mim MOOUITHO
NpuiIokeHne Ha baHkara, ¥ mepcoHaM3UpaHUTE CPEJICTBA 3a CUTYPHOCT Ha HEOIIPABOMOILIEHO JIUIIE, KAaKTO U Ja IpeanprueMe HE0OX0AMMUTE MEPKU
Cpelly y3HaBaHETO UM U Jia MPEJOTBPATH BCSIKAKBB JOCTHII U MOJ3BAaHE HA KapTaTa W/WIM MOOMIHOTO YCTPOWCTBO, HA KOETO MMa MHCTaJIHpaH
JUryuTaieH noprdein u/mm MoOWIHO npusiokeHue Ha bankaTa oT TpeTH nuna.

18.10.  Jla mpenmpuemMe BCHYKH pa3yMHH JEWCTBHUS 3a 3alla3BaHe Ha MEPCOHAIM3UPAHUTE CPEICTBA 33 CUTYPHOCT, BKIFOUMTEITHO J1a HE
3amMcBa KakBaTto U Ja € MHpOpMAaIs 3a T€3U CPEACTBA 3a CUTYPHOCT BBPXY KapTaTa WM MOOWUJIHOTO YCTPOMCTBO, HA KOETO MMa MHCTAIUpaH
JTUTUTAICH MOPTQEIT 1/mi MOOWITHO TIPIIIoKeHre Ha bankaTa 1 1a He chXpaHsiBa TakaBa HHGOPMAIIH 3a€THO C KapTara,

18.11.  Jla ce pa3smopexna ChC CpencTBaTa Mo CMeTKaTa W TMOJ3Ba KapTaTa Mo HAaYWH W TPaBWIIA, ONPEACTICHH B CHOTBETHHUS JIOTOBOD,
Hacrosute OO ycnosusi, O0mute ycnoBus Ha ,,MlHBectOaHk* AJl 3a mpemocTaBsiHe Ha TUIATEXKHHU YCIAYTU UM OTKpHBaHE W OOCTy>XKBaHE Ha
0aHKOBM CMETKHM Ha IOPUIUYECKU JIMIA, €AHOJIMYHU THPrOBUM U (DU3MUECKU JIMIA, CHIVIACHO YCIOBHUSATAa HAa 3aKOHA 3a IJIATE)KHUTE YCIYTH U
mnatexHuTe cuctemu (3IIYIIC) u n3nckBaHusTa Ha JCHCTBANIIOTO 3aKOHOIATEIICTBO B CTpaHATA.

18.12. Jla He momycka M3MOJI3BAaHETO HAa KapTaTa 3a IUIallaHus BbB BPBh3Ka ChC CTOKH M YCIIYTH, 3a0paHeHU OT 3aKOHOB, MOA3aKOHOB WJIH JAPYT
aKT, U3/1aJIeH OT KOMIIETEHTEH OpraH B AbpKaBarta, B KOSITO Ce M0JI3Ba KapTata. B cimyyaii, ue Tutynapsar/KaproabspskarensT usnois3Ba kapraTa u/uin
MOOMJIHOTO CH YCTPOHCTBO, HA KOETO MMa MHCTAJUPAH JUTHTaJeH NMOopTdeiln u/unu MoOWIHO MpuilokeHrne Ha baHkara 3a Apyru 1enud Wiu TH
MIPEeIOCTaBH HA JPYTro JIULIE 3a€HO C IEPCOHAM3UPAHUTE CPEACTBA 32 CUTYPHOCT, TOM HOCH OTTOBOPHOCT 3a T€3U JACHCTBHUS.

18.13. Jla yBenomu He3abaBHO cien y3HaBaHeTo ,,lHBecTOaHk* AJl 1 na moucka OJOKMpaHe Ha KapTaTa B Clydall Ha YHHIIO)KaBaHe, 3aryoa,
Kpak0a, MpUCBOSIBAHE MJIM MIPOTUBO3aKOHHO OTHEMAaHE, MOJAIMpPaBsSHE WM U3IMOI3BAHE 0 APYr HEMpaBOMEpPEH HAYMH Ha KapTaTa WM MOOMIHOTO
YCTPOICTBO, HA KOETO UMa UHCTAIIMPaH JUTUTajIeH NopTdeni u/umm MoOUITHO IpUiiokeHue Ha baHnkara, o HSIKOM OT ClieMHUTE HAUMHU: C TUCMEHO
HapexaHe Ha MsacTo B opuc Ha ,,MuBecrbank AJl, Ha ten. + 359 (0) 70012555, upe3 cuctemuus oneparop BOPUKA AJl Ha neHoHomeH TenedoH:
+359 2 9215287 unm cam 1a ochiIecTBH OJIOKMpaHE HA KapTara, MOCPEACTBOM HM3IOJI3BaHE Ha JAWTMTATHUTE KaHAIM Ha baHkata — MHTEpHET H
MOOWIHO OaHKHMpaHe. YBemomieHueTo 1o , JiuBecrOank AJ] TpsOBa na chabpka CICIHHUTE JIUYHU JaHHU Ha Tutynsaps/ Kaprogbpixkarens: Tpu
nvena u/wi EI'H w/unu Homepa Ha cmeTtkara (IBAN).

18.14. B cpok ot 7 (cemem) mHuM aa cboOinaBa Ha baHkara 3a BCska MpOMsiHA Ha MMEHATa, JAHHUTE OT JIMYHATA KapTa WM IMAclopTa,
MecTopaboTaTa cH, TOCOUYeHHU TesneoHeH HoMep 3a Bph3Ka, KAKTO U 3a MPOMsIHA Ha 0OCITY>KBallUsl TO MOOWJIEH OTIepaTop, U BCUYKHU APYTU JIaHHHU,
nocouyeHu B MckaHeTo 3a u3aBane Ha kapta. Ako KaproabpikaTensT MocoYd HEMbJICH WU MOTPEIIeH apec, KAKTO M aKO HE YBEJOMH MUCMEHO
bankara 3a mpoMsiHa Ha cBOA aJpec, BCUUKU CHOOIIEeHHs U OKaHH, u3nparenu ot bankara no Kaptoabpxkatens Ha agpeca, nmocoyeH B Mckanero,
ce cuMTar 3a BaluaHO BpbueHU. Ako KapToabpikarensT He yBenomMu bankarta 3a cMsHara Ha MOCOYEHHUs TeleOHEH HOMEp 3a BPb3Ka WU/UIU
MOOWIIHUSL OmepaTop, TOM MpemsTcTBa mMoiydaBaHeTo Ha SMS wu3BecTus 3a W3BBPIIEHHM TpaH3akuuu, Ha SMS c eqHOKpaTHU mapoiu 3a
aBTEeHTU(UKAIMS U 32 TUIalaHe MPU OHJIAMH THPTOBIH U 32 Y3HABaHE 32 €BEHTYATHH HEpPa3peIlIeH! OT HEro onepariim.

18.15. [la ce moamucBa BbpXY Pa3MUCKUTE 3a MPoiax0a Ui TerfieHe Ha mapu B Opoii, pasnedaranu oT [IOC TepMuHal no HauuH, ChOTBETCTBAII]
Ha MOAMKCA BbPXY TOKYMEHTa 32 CAMOJIMYHOCT, C KOETO YIOCTOBEPSIBA, Ue € ChIJIACEH C HalpaBeHaTa TPaH3aKIUs B CIyvail Ha MOMCKBaHE OT CTpaHa
Ha TIpUeMaIHs TPaH3aKIUATA;

18.16. IIpu nouckBaHe J1a ce JETUTUMUPA MIPe]l ChOTBETHUS ThProBell, IprUeMall Mialanus ¢ 6aHKOBU KapTH;

18.17. B cnywauTe, Korato kaprara € ChII'bTCTBaHa C (pU3MUECKa IUIACTUKA, 1a BbpHE KapTaTa B baHkaTa mpu HacThIIBaHE HA €IHO OT CICAHUTE
ChOUTHS: TIOBpe/Ia, M3THYaHE CPOKa Ha BaJMIHOCT Ha KapTaTa WM MpekpaTsBaHe Ha JloroBopa 3a OTKpUBaHE U BOJCHE Ha IUIATEKHA CMETKA,
obciyxBaHa U ¢ OaHKOBa IeOUTHA KapTa, w/uiu JloroBopa 3a n3iaBaHe Ha IeOMTHA KapTa.
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18.18. Jla mpoBepsiBa mepruoJMUHO (TIOHE BETHBXK HA BCEKH JIBE CEIMUIIN) IBUKCHUETO/U3BICUEHUETO 110 KapTaTa CH U B CIIy4ail HA CbMHEHHE
OTHOCHO HSAKOS OT TpaH3aKIMHUTE, He3a0aBHO Aa yBeqoMu bankarta.

18.19. Ilpu omeparnuu, CBbp3aHu ¢ 1eOUTUPAaHE HA CMETKATa, 0OCIy)KBalla AeOUTHATA KapTa, Ja Ce OTPaHUYH J0 HAIMYHOCTTA [0 CMETKara,
HO HE [IOBEYE OT ONPEEIICHUS JIUMUT 32 CbOTBETHATA ONIEPALIUS

18.20. B cnyuawure, korato Kaproabpkarensar e pasnudeH ot TUTyps Ha cMeTKaTa, OTTOBOPHOCTTA 32 MOIbPKaHe Ha I0CTaThueH aBoap 1o
CMEeTKara 3a MOCpeIIane Ha BCHYKH TUIAIIAaHus, U3BBPIICHU ¢ 0aHKOBATa KapTa M IbJDKMMHTE Ha baHkaTa Takch M KOMUCHOHH, c€ HOCH OT TUTYJIsIps;

18.21. KaproawspxkarensaT w/uinu THTYISPAT € JUThKEH IMIUCMEHO J1a yBeIoMHU baHkaTa 3a Hepa3pelieHH Wik HETOYHO M3ITBJIHEHU TPAH3AKIIHH
/TIaTeXXKHA oniepanny/ 6e3 HEOCHOBATEITHO 3a0aBsiHE, HO HE MO-KbCHO OT 30 JHU Clie KaTo € y3HAJI 3a TSIX M0 HAKOHM OT HAYMHUTE, TIPEIBUICHH B
Paznen I, un. 4 ot OV mo 3IIYIIC. B cnyuait ue Kaproaspkatenst w/umu Tutynspsr e ,,iorpeduten‘ mo cmuckia 3a 3ITYIIC, Toi e mrbxen na
yBeioMH baHkara 3a Hepa3peleH! WM HETOYHO M3ITBIHCHH TPAaH3aKIMU 0e3 HEOCHOBATEITHO 3a0aBsiHe, CJIe/ KaTo € y3HAT 33 TSAX MO0 HSAKOU OT
HauuHute, npeasuaeHu B Paznen I, ui. 4 or OV mno 3ITVIIC, Ho He mo-kbeHO OT 13 Mecena oT narara Ha 3aabJbKaBaHe Ha cMeTkaTa My. Cuurta
ce, e Kaprombpxkarenar uw/umu TUTYISApAT y3HAT 32 ChOTBETHATA TPAH3AKIIHS C IMOJTy9aBaHETO Ha WH(opMaIms 3a Hesl TI0 HIKOH OT HAYMHUTE,
npensusieHu B Pazznen I, un. 4 ot OV no 3IIVIIC u Hali-KbCHO € MOJTy4aBaHETO Ha MECEYHOTO M3BJICUEHHUE 3a MEePHOJIa, B KOMTO € U3BbpIIEHA
TpaH3akuuATa, no pena Ha Paznen II, wi. 4 or OV no 3IIVIIC.

18.22. Jla m3non3Ba yciyrara ,,3D kapToBa 3ammTa‘ mpu M3BBPIIBAHE HA TPaH3aKIMH B VIHTEpHET, BUHATH KOTATO Ta3d BH3MOXKHOCT Ce
npejiara oT Thprosela.

18.23. [la yBenomu He3zabaBHO baHkara mpu KOMIIPOMETHpPAHE WJIM ChbMHEHHE 32 KOMIIPOMETHpaHe Ha KapTOBUTE MY JIAHHHW, CTaTHYHA H
JMHAMHYHA TTapoJIa 3a IIallaHe B MHTEPHET.

18.24. Jla yBenomu He3abaBHO baHkaTa ipH MOTyYeHH 3alTUTBAHMUS 32 KAPTOBH JIAHHU | JIMHAMUYHA TIap0Jia 3a IJIallaHe B UHTePHET, TIOJTyICHH
OT BCSIKAKBHM M3TOYHHIIN, HAYHMHHA HA KOMYHUKAIUS U TT0 BCIKAKBH TIOBOJIH, PA3IMYHU OT IUTANaHE B HHTEPHET CTPAHMIIA HA THPTrOBEIl, yJacTBaIll B
nporpamute Visa Secure u Mastercard Identity Check.

19. Turyaspsar/ Kaproabp:kaTeasT uMa npaBo:

19.1. Jla u3BBbpIIBa onepamyy CIOpe] THUMA Ha KapTaTa ChIilacHo Wi. 8 oT Te3u OOIIM ycIoBUs M 10 pa3Mepa Ha pa3mnoJiaraeMara HaTuIHOCT
[0 CMETKaTa, CBbp3aHa ¢ KapTaTa U ChIJIacCHO ONepaTUBHUTE (JHEBHU U CEAMHYHU) IUMUTH 32 BUI0BE TPAH3AKIUU.

19.2. Jla moucka mrcMeHO OTOJIOKMpaHE Ha KapTaTa B CIydauTe, KOTaTo € ChIIPOBOJICHA ¢ (pr3MYecKa IIacTUKa, IPU BBBEJICHN TPHU T'PEIITHU
I[TNH xoxa, kKakTo M B CIy4aWTe, KOTaTo KapTaTa € OJIOKMpaHa 1Mo HEroBO HCKaHE.

19.3. Jla moucka MUCMEHO M3JaBaHE HA HOBA KapTa MpH 3aryda, YHUIOKaBaHE WJIM MPOTHBO3AaKOHHO OTHEMAaHE Ha KapTaTa M Ja MOJydd
HoBute kapta u [IMH xox nuyHO Uim Tipu cra3BaHe Ha yCaOBUATA OT WI. 3.2. oT HactosuTe O0mu ycnoBus B bankara.

19.4. Jla noucka nucMeHo uzaasane Ha HOB [IMH kon kbM KapTa, chIbTCTBaHA ¢ (PM3MUECKA TUIACTUKA MPH 3a0paBsSHE HA CHILECTBYBAIIUS U
na npomenst [IMH kona Ha 6aHkoMat B cTpanara ot cuctemara Ha BOPUKA A/l

19.5. [la noucka oTOJIOKMpaHe Ha KapTaTa Ipy BbBEICHU S5 IPellIHU CTaTUYHH MapoJiv 3a yciyrara ,,3D kaproBa 3amuTa“.

19.6. /[la moucka n3naBaHe Ha HOB CIIy’keO€H BpEeMEHEH KOJI 3a Ch3/laBaHe Ha CTaTUYHA MapoJia 3a yciyrara ,,3D kapTosa 3ammura‘.

19.7. [Ja mururanusupa O0aHKOBa KapTa, U3/1aJeHa HAa HETOBO MME, B IPUJIO’KEHUE Ha BBHILIEH JIOCTaBUMK, koraro bankaTa e nmpegocraBuia
TakaBa BB3MOXKHOCT 3a ChOTBETHHs OpaH] OaHKOBa KapTa. B 3aBHCHUMOCT OT mojaabprkaHaTa (PYHKIMOHAIHOCT CHOPE] KOHKPETHHUS BBHHIIECH
JI0CTaBYMK, THUTYIAPAT MOXKE Ja JOCTHIIN JI0 MPUIOKEHUETO Ha BBHIIIHUS JOCTaBYHMK U upe3 MoOMIHOTO mpuiiokeHue ,,iBank Mobile”.

19.8. [la ocniopBa MuCMEHO, OTPA3eHUTE B MECEYHOTO M3BJICUCHUE TPAH3AKIIUU, TAKCH U KOMUCHUOHH - B CPOKOBETE, PETJIAMEHTUPAHH B UII.
18.21. ot HacrosimuTe oOUIM ycloBuUs. B ciaydaii ye naHHUTE, MPEJOCTaBEHU B MECEYHOTO U3BJICUCHUE, HE OBAAT OCIIOPEHH B CPOK, CE CUMTA, Y€ T
ca onoOpenu ot Tutymnsips/Kaproabpxkarens.

19.9. bankara pa3riexaa HoJy4eHUTEe Bb3PaKEHUs 110 Pe/l M B CPOK IIPEIBUICHH B 3aKOHA U ChOOPa3HO CHOTBETHATA MPOLIEAYpa, ONpeaeacHa
ot KO. B cnyuaii, ye ociopBaneto e orxBbpiieHo oT KO u Tutynsapsat/Kapronbpxkarensr He e ,,iotpeduren no cmucsia Ha 3IIYIIC, Turynsapst
3ariania BCHYKH Pa3xod 1o MpolleiypaTa 3a OCIOpBaHe.

19.10. /la moucka M3/aBaHeTO Ha JAOMBIHUTEIHA/M OaHKOBA/M KapTa/u, KbM ChHIECTBYBAIlla aKTUBHA TaKaBa, Korato € TUTyIsp Ha cMeTKara.

19.11. /la moTBBp:k/AaBa (aBTEHTUIIMpA) IJIAIIAHE HA BUPTYaTHU (MHTETPUPAHU B MHTEPHET CAiT) TEpPMUHAIHU YCTPOMCTBA C METOJ Ha
ABTEHTHKAIMS MOCPEACTBOM KoMOuHanus oT 3D cratnyHa maposa u exHokpareH Koj (mosydeH upe3 SMS Ha MOOWJIEH HOMEp™ MPeA0CTaBeH OT
Tutynspst) wid 4Ype3 METOJ Ha ABTEHTHKAIUS MOCPEACTBOM OHOMETPHYHM [aHHH, B CIIydail 4Ye BHUPTYAJTHHAT THPrOBEIl M3HMCKBA TaKOBa
MOTBBPKIACHHE.

19.12. Jla noxnydaBa cripaBKa 3a MOCJIETHUTE NET U3BBPIICHU C KapTaTa TpaH3akuuu Ha 6aHnkomat (ATM).

* Axo bankara He pas3noJiara € akTyaJICH MOOHIICH HOMCp, Ha KOMTO Ja JOCTaBs SMS ¢ CAHOKpPATHU JMHAMHWYHU ITAPOJIU U 3D crarnuHa napoJa 3a
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MOTBBPIKAABAHC HA IUIAIIAHUA KbM BUPTYaJIHU ThbProBIU, TPpaH3aKUATa € Bb3MOKHO J1a 6’[:[[6 OTXBBPJICHA.

CPOK HA BAJIMJAHOCT. NPEKPATABAHE HA JJOI'OBOPA 3A OTKPUBAHE U BOJIEHE HA IIVIATEXKHA CMETKA,
OBCJIY/XKBAHA U C BAHKOBA JIEBUTHA KAPTA, IIPU HAJIMMUE HA OBBBP3AHA JIEBUTHA KAPTA, W/HNJIU HA
JAOT'OBOPA 3A U3JTABAHE HA IEBUTHA KAPTA.

20. Cpok Ha neiictBue Ha J[oroBopa 3a OTKpUBAHE M BOJICHE HA TUIATEKHA CMETKA, 0OCITy)KBaHa U ¢ OaHKOBa JecOuTHA Kaprta u J[oroBopa 3a
u3/1aBaHe Ha 1e0uTHA KapTa. BannaHoct Ha OaHKOBaTa Kapra:

20.1. ToroBopbT 3a OTKPUBAHE M BOJICHE HA IJIATS)KHA CMETKA, 0OCITy’)KBaHa 1 ¢ OaHKOBa IEOMTHA KapTa Ce CKIIF0UBA 32 HEOIPEICIICH CPOK OT
BpEMeE U € B CHJIA OT JIaTaTa Ha MMOJAMUCBAHETO MY.

20.2. BanmmaHocTTa Ha OaHKOBATa IUIATEXKHA KapTa € 10 MOCIETHHS KaJleHIapeH JEH Ha Mecela M ToJuHara, OTIeYaTaH! BBpPXY KapTara.
bankara nogHoBsBa KapTaTa, He M0-KbCHO OT 10 (1eceT) JHU Npeau U3THYaHe Ha CpOKa Ha BAIMIHOCT. B cityuait, ue TuTynspar He xenae 1a obae
n3aieHa HoBa OaHKOBa KapTa, jKejlae MoJHOBsBaHE Ha OaHKOBATa KapTa B KOHKPETEH THPrOBCKHU MPOIYKT WM HE jKeJlae N3JaBaHEeTO Ha KapTa Ha
KoHKpeTeH Kaprombpxares, Toi € JUIkKeH Ja yBenoMu baHkara 3a ChOTBETHOTO 0OCTOSITEIICTBO HE MO-KBCHO OT 1 (eIMH) Mecell MpeIu N3THIaHe
Ha CpOKa Ha u3JazeHaTa OaHKOBa KapTa.

20.3. CpoxbT Ha BAIMAHOCT HA TUTUTAIM3UPAHATa KapTa € 3 (TpH) TOAWHU, CYUTAHO OT TUTUTAIU3UPAHETO 1, KaTO CIIe] M3THYAHETO MY ChIllaTa
ce MMOJTHOBSIBA TUTUTAITHO CHOOPA3HO pelia M yCIOBUATA, YCTAHOBEHHU OT BBHHIIIHMUS JOCTABUHK, U TIPH YCIOBHE, Y€ KapTaTa, KOsSTO Ce JUTUTAIN3UPA,
€ JelcTania.

21. JloroBOp®T 3a OTKpPHBAHE M BOJICHE HA IIATE)KHA CMETKa, 0OCTy)KBaHa U ¢ OaHKOBaA JICOMTHA KapTa, MPU HAIMYUE Ha OOBBp3aHa JeOUTHA
kapra u/win JloroBopa 3a u3gaBaHe Ha KapTa ce MpeKpaTsBa:

21.1. 3a xaprute, chIbTCTBAHKM OT usuuecka miactuka: V PAY, Business Debit Mastercard, Debit Mastercard PayPass u ko-Opanmupana
Debit Mastercard PayPass — TutyaspsaT Moxe Ja IMpeKpaTH JSHCTBHETO HAa JOrOBOpa C OTIPABSHE HAa MUCMEHO JECETIHEBHO MPEIU3BECTHE JI0
bankara mpu ycnoBwue, 4e € M3IUIATHII BCHUKH CBOM 3aIBJDKEHHS KbM baHkarta, CBBpP3aHM ¢ JOTOBOpA:

JloroBopbT MOxke J1a Objie IpeKpaTeH eIHOCTPaHHO OT baHkaTa - ¢ JBYMECEUHO MUCMEHO Mpeau3BecTue, oTnpaBeHo no Turtynsaps, karo bankara
M3Mpaia yBeJaoMJIeHHE TI0 TolaTa ¢ odpaTHa pa3nucKa Ha MOCeaHus OOsSBEeH Mpej Hes aapec WM 1o e-mail, karo B yBegomiieHneTo bankara
M0COYBa MPUUMHUTE W OCHOBAHUSATA 3a IpeKpaTsBaHeTo. B ciyuail, ye mopaau jurca Ha JUIETO, IPOMSHA B aJpeca WU MO JIPYrd NPUYNHU
YBEIOMJICHHETO HE MOXKe J1a ObJie MOJIy4eHO, TO C€ CUMTa 32 BPhUEHO C M3MpaIlaHeTO My Ha IMocoueHuTe oT TuTysspa aapec/e-mail. bankara moxe
Jla TIPeKpaTH €IHOCTPAHHO JOTOBOP 3a OTKPUBAHE M BOJICHE HA IUIaTeXKHA CMETKAa 3a OCHOBHU OIEpalllH, caMO KOraTo € HajJHIle IOHE €IHO OT
CIIEJHUTE YCIIOBUSA: B IPOABDKEHHE Ha MOBede OT 24 moclenoBaTelHM Mecella Mo IUIaTe)XKHaTa CMeTKa, oOciyxkBalla OaHKOBaTa KapTra HE €
OCBILIECTBEHA IJIaTeKHa OIepalus; MoTpeOUTeNIAT Beue He npeduBaBa 3akOHHO B EBporelickusi cbio3, MOTPEOUTENSAT BIOCIEACTBUE € OTKPHII B
OaHKa JIpyra IJiaTeXHa CMETKa, KOSITO MY JlaBa Bb3MOXKHOCT Ja noyi3Ba n3opoenute B wi. 118, an. 1 ot 3IIYIIC ycayru wnm noTpeOUTesT HapyliaBa
ycloBUATa Ha pamkoBus noroBop. C npenussectrero bankara yBegomsia TUTYspst 32 IPUUMHUTE U OCHOBAHMSTA 3@ IPEKPATSIBAHETO, OCBEH aKO
pa3kpuBaHETO Ha Ta3u HHGopMmanus Ou OWIO B MPOTHBOPEYHE C LIETUTE HA HALMOHAIHATA CUTYPHOCT WM OOIIECTBEHUS pel, KaKTo U 3a
BB3MOXKHOCTTa /1a oTHece criopa kbM bHbB u [TomupuTennara koMmucus 3a IiaTeskHU CIIOPOBE, KAaTO My IPEJOCTAaBs U JaHHH 32 KOHTAKT C TOCOYEHUTE
OpraHu.
JIoroBopbT MOXke J1a ObJie MPEeKpaTeH U:
% IIpU HEM3IBJIHECHUE - C MUCMEHO MPEAYNpEekICHUEe OT U3IpaBHATa CTpaHa JI0 HEW3MpaBHAaTa. AKO 33bJDKCHUETO HE ObJIC M3ITBIHECHO B
ompeAeNeHUs B MPEAYIPEkKACHUETO CPOK, C U3THUAHETO HA MOCIEIHUS, JOTOBOPHT CE CUUTA 33 MIPEKPATEH;
¢ egHoctpanHo oT bankara - korarto KaproabpkaTeiasT yMUIIUIEHO € M3MOI3BaN IUIaTEKHATA CMETKA 32 HE3aKOHHU LM WM € TPeA0CTaBHII
HeBspHa uH(opMalus, 3a 1a ObJe OTKpUTA IJIaTe)KHA CMETKA 32 OCHOBHH OTEPAllUU, KOTaTo MPeJOCTaBsIHETO Ha BipHaTa uHdopmarus ou
JIOBEJIO JI0 OTKa3 32 OTKPUBaHETO. B Te3u ciaydau mpekparsiBaHETO BIM3a B CHJIa HE3a0aBHO.
¢ egHOCTpaHHO OT baHkara - Mo BCSKO Bpeme, Ipu HapymaBaHe oT Tutynsaps Ha Te3u OOmm ycnoBusi, JloroBopa 3a OTKpHBaHe W BOJEHE Ha
TJIaTeXxHa CMeTKa, 00CiIy)KBaHa U ¢ 6aHKoBa JleOuTHA KapTa, u/wiu JloroBopa 3a u3naBaHe Ha 0aHKOBa KapTa, KaKToO U B ciydaid, ye TUTyIsIpsT
He npueme u3BbpIneHu ot bankara npomenu B HactosimuTe OOmu ycnosus. B Te3u cmyyan bankara yBegomssa Tutynsaps u 6mokupa kaprara.
% 110 B3aMMHO MHCMEHO ChIVIacHe HA CTPAHUTE.

21.2. 3a nurhtanu3upaHa KapTa Mpe3 NpUjloKeHHe Ha BBHIIEH JocTaBuuK. OmpaBomolieHusT nonsBaten/Kaproaspkaren ciensa na crassa
pena W YCIOBHSTA 3a TOBA, OMPEIECICHM OT TO3M BBHHINEH IOCTaBUMK. KapToabpikaTensT MO)Ke MO BCSKO BpeMe Ha JAeWCTBHE Ha JOTOBOPA,
€IHOCTPAaHHO, Ja MPEKpaTH H3MOJI3BaHETO Ha MPUIIOKEHHWE Ha BBHINEH JOCTABYMK, Upe3 M3TPUBAHE HA PErHCTPUpPAHUTE OAHKOBU KApTH OT
ChOTBETHOTO MpuioxkeHue. [IpekparsBaHeTo Ha AUTUTATM3UpaHaTa KapTa He BOJM JI0 MIPEKpaTsIBaHe Ha IOTOBOpa 3a KapTa.
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21.3. C mpekpatsiBane Ha JloroBopa 3a OTKpHBaHE W BOJCHE Ha IJIATE)KHA CMETKA, KbM KOSTO € M3/1ajieHa AeOMTHA KapTa, HE3aBUCHMO OT
OCHOBAHHETO, €€ MPeKpaTsBa JeiicTBHeTO HA 0aHKOBATa IUIATeKHA KapTa, HA JAUTHTAIM3MpAHaTa KapTa, KAKTO W HAa BCHUYKU U3AaJCHH KbM
CMECTKaTa Ha TI/ITyJISIpH AOIIBJIHUTCIIHU KapTH, KaTO CbIIUTE CC IC3aKTUBUPAT.

21.4. Tlpu npexpatsiBaHe Ha J[oroBopa 3a OTKpHBaHE W BOJIEHE Ha IUIaTe)KHA CMETKa, 00CIy)KBaHa U ¢ OaHKOBa JebuTHa Kapta TUTyspsaT Ha
CMCTKaTa, KOATO € CBbp3aHa C KapTara, € JJIbXKXCH Jia [I0raCi BCUYKU IbJDKUMH CYMHU KbM bankara. HpI/I IIPEKpaTdaBaHC HA I[ormaopa 34 OTKPHBAHC
Y BOJICHE Ha IJIATeKHA CMETKa, 00CTy)KBaHa U ¢ 0aHKOBa JIeOMTHA KapTa U HaJIMYKE Ha CaJIZIo TI0 CMETKATa, CyMaTa ce u3iuiama Ha TUTynsps B Opoit
Ha Kaca BbB ()MHAHCOB IIEHTHP/0(rc Ha baHkaTa wiau ce mpeBex/ia Mo MoCOYeHa OT HETO CMETKA.

21.5. BpB BCHYKH CIyd4au Ha MpekpatsiBaHe Ha J[oroBopa 3a OTKpUBaHE M BOJCHE Ha IJIATEKHA CMETKa, 0OCIy)XBaHa U ¢ OaHKOBa JAeOMTHA
Kapta, u/umm JloroBopa 3a u3aBane Ha 0aHKOBa KapTa, bankara nMa rpaBo 1a GJIOKMpa KapTUTe/KapTaTa B T.4. U IUTUTAIM3UPAHATa KapTa, CYUTAHO
OT JIeHs Ha MOJTy4aBaHe, PECIEKTUBHO M3MpPaIlaHe Ha MPEIU3BECTHETO 3a MPEKpaTsIBaHe Ha ChOTBETHHUS JOTOBOP.

21.6. B ciyuante, korato baHkara e CKJIFOUMIIa JOTOBOP € paboToMaTeN 3a 00CTyKBaHe HA PAaOOTHUTE 3aIJIaTH HA HETOBUTE CITY)KUTEIIH U UM €
n3nana OaHKOBU KapTH, CHIIBTCTBAHM C (pU3MYECKa IUIACTHMKA WM BUpPTyajHa KapTa, NpU IpedepeHlHaTHu yCIOBHS, CUMTAHO OT JaraTa Ha
MpeKpaTsBaHe Ha TPYAOBO NpaBooTHoueHne Ha Tutynsaps/Kaproabpxkarens ¢ padoTonarens, npedepeHnaiHuTe yCIoBUs OTIaaT aBTOMATUYHO
U ce TIpuiaraT CTaHJapTHUTE ycioBus Ha bankara mo 6aHKOBUTE KapTH.

CBIVIACUA U TIOTBBPXKIAEHUSA

22. C nomgmuceaHeTo Ha JloroBopa 3a OTKpHBaHE M BOJCHE Ha IUIATS)KHA CMETKa, 00CITy)KBaHa U ¢ OaHKOBaA JIeOMTHA KapTa, /i JloroBopa 3a
n3IaBaHe Ha OaHKOBa KapTa, TUTYISAPST Ha CMETKaTa, CBbp3aHa ¢ 0aHKOBaTa KapTa, JaBa 0€3yCIOBHOTO CH M HEOTMEHHMO MTPEIBAPUTEITHO THCMEHO
ChIJIaCHE 3a U3BBPIIBAHE HA TUTAMIAHE OT BCHUKUTE My CMETKH, OTKPUTH B ,, lHBecTOank* AJl, cmy>keObHO oT bankara, mo pena na Hapen6a Ne 3 Ha
BHB 3a ycioBusTa 1 pe/ia 3a OTKpUBaHE Ha TUIATE)KHU CMETKH, 32 U3ITBIHCHHUE HA TUIATS)KHU OTIePaIiy ¥ 32 H3T0JI3BaHEe HA TUTATSKHU HHCTPYMEHTH,
Bb3 OCHOBa Ha koeTo baHkaTta Moxe Ja chbOupa €AHOCTPAHHO ABIKUMUTE I oT TUTYNsApsl TakCH, KOMUCUOHH, PA3HOCKH /pa3xou/ U JIpyTd BbHB
BpB3Ka ¢ JloroBopa 3a OTKpHBaHE U BOJICHE Ha IJIaTEKHA CMETKa, 00CTy)kBaHa B ¢ 0aHKOBa 1e0MTHA KapTa u/uinu JloroBopa 3a nu3naBaHe Ha 1eOUTHA
KapTa, karo bankaTta nMa rnpaso Ja 3a1pJikKaBa ClIy:KeOHO CMETKUTE My B HallHOHAJIHA U UYKJIECTpaHHa BalyTa IPU Hes, BKIIOYUTEITHO, KOTaTO TOBA
€ HeoOXOMMO, Ype3 OTKYITyBaHE Ha UyXKJICCTpaHHATa BallyTa, CbOTBETHO apOUTpax 1o Kypc "KymyBa/mpoaaBa" Ha ,IHBecTOaHK ™ A/l 3a nmeHs Ha
onepanusaTa. EBeHTyamHUTE KypCcOBU pa3iMKH ca 3a cMeTKa Ha Tutymsps. Ta3u kiays3a gaBa npaBo Ha bankara fa pasBains 0e3 npeau3BecTHe WK
MIPEIBAPUTEIIHO YBEAOMIICHHE CPOUHUTE JETIO3UTH Ha TUTYNSps, KaTO P HAIMYUE Ha OCTAaThK OT JIEMIO3UTA, TOM ce MpeBexk/ia Mo Apyra CMeTKa Ha
Turtynsps.

JIMYHU JAHHH

23.1. Turynsapst/KaproabpxarensT, pecl. Julara, KOUTO TH MPEACTaBIsABAT, ACKJIapUpaT U MOTBbPXKIABaT, 4ye JIMYHUTE JaHHU Ha
Turynsps/KaproabpxkarensT, pecil. Ha NpeACTaBIsSBAILIUTE IO JIMLA, KOUTO CE ChABPKAT B KOHKPETHUTE JIOTOBOPH, CKIIOYEHH ¢ OaHKaTra W/Wiv B
JPYTU MPEeIOCTABEHU W/UIIHM NOAMUCaHu OT uMeTo Ha Tutynspsa/Kaproabpskatens JOKyMEHTH MPHU CKIIOYBAHETO W/WUIIU MO BPeMe Ha U3I'bJIHEHUE
Ha Te3W JOroBOpH, ce mpenocTaBaT Ha bankara moOpoBoiHO 3a 1enuTe Ha uaeHTH(UKanusaTa Ha Turtynsps/Kaprogbpikarens karo cTpaHa 1o
CBHOTBETHHS JIOTOBOP, C LI€J U3MBIHEHUETO HA TUIATEKHUTE YCIYTH MO JOTOBOPA M 3a M3IIbJIHEHHWE Ha HOPMATUBHO YCTAHOBEHHU 3abJKCHUS Ha
bankara. Turynspsar/Kaprogbpxarens, peci. uiara, KOUTO IO MPeACTaBIsIBat, JaBaT U3pUYHOTO cU chlilacue baHkara na cbxpaHsBa, 06paboTBa
Y M3M0JI3Ba MPEIOCTABEHUTE OT HErO/TAX JIMYHU JaHHH 3a MOCOYEHHUTE B MPEIXOJAHOTO U3PEUCHUE LIEIH, KaKTO U 3a LIeJUTe Ha IpeiaraHeTo Ha
Jpyryd TMPOAYKTH U ycIyrd Ha baHkara, BKIIOUMTENTHO 3a LEIUTE Ha MPOy4YBAHUS, CBbP3aHU C IpeyiaraHd OoT baHkara MpOIYKTH U YCIIYTH.
Turynspsat/Kaprogbpkarenst, pecil. Tuiara, KOUuTo ro IpeAcTaBisaBaT, JaBaT U3PUUHOTO CH chIiiacue baHkara i1a mpenocTaBs HETOBH/TEXHU JIMYHU
JAHHW Ha CBOU aJIBOKATH, CYETOBOJUTENH, OJUTOPH U APYTd BHHIIHU KOHCYITAHTH W MBIHOMOIIHUIIM, Ha APYrd (MHAHCOBU MHCTUTYLIUU U HA
JUIA B CTpaHara U 4y>kOMHa camo 3a TOCOYEHHUTE B Ta3U TOUKA IIEIH.

23.2. bankara o0pa0boTBa JMYHUTE JAHHU Ha KJIMEHTUTE B CbOTBETCTBUE ChC 3aKoHa 3a 3amura Ha quuHuTe ganuu (33J11) u Pernmament (EC)
2016/679 na EBponelickus nmapnamenT 1 Ha CbBera oT 27.04.2016r. oTHOCHO 3amMTara Ha (U3MYecKUTe JUIa BbB Bpb3Ka ¢ 00pabOTBaHETO Ha
JUYHU JIaHHU U OTHOCHO CBOOOJHOTO JABMKEHME Ha TakuBa jJaHHM. C MOJMMCBAaHETO Ha ChOTBETHUS JoroBop Tutymsapsar/Kaproabpxarensrt
JIeKJIapupa, 4e ce e 3arno3Hai ¢ Jleknapanus 3a noseputenHocT Ha MHBecTOank AJl, HannyHa Ha MHTEpHET caiiTa Ha bankara www.ibank.bg u BbB
(UHAHCOBUTE IIEHTPOBE, KaTo € MOJy4Yns WH(POpMaIUs OTHOCHO: KOHTakTUuTe ¢ MHBecTOaHK AJl M JUIBKHOCTHOTO JIMIIE 110 3aIUTa HA JINYHUTE
naHHU Ha bankara; mpaBata My BbB Bpb3Ka ¢ 00pabOTBaHETO W 3alMTaTa HAa JUYHUTE MY JQHHHM M Kak Ja TM YHOPaXHHU; HE0OXOAUMOCTTa OT
00paboTBaHe Ha JUYHUTE MY JaHHU U €BEHTYaJIHHUTE MOCIEJICTBH, B Cllydail 4e He MpeJOCTaBH Te3W JJaHHM; OCHOBaHMsTA 3a 00paboTBaHe Ha
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JUYHUTE MYy JaHHHU, BKJI. nHpopMmanus, ye bankara HaMa 1a 00paboTBa IMYHUTE MY JaHHH 32 U3TOTBSHE HAa KIMEHTCKU NPOQHII U 32 IpearaHe
Ha MEPCOHATM3UPAHHN IPOIYKTH U YCIYTH 10 TUPEKTeH HaYMH 0e3 HErOBOTO M3PUYHO ChIVIACHE; IeNuTe, 3a KouTo bankara o6paboTBa HEro BUTE
JUYHU JITAaHHH, TIOJIyYeHHM NpPU YCIOBUATAa Ha KOHKPETHHs [loroBOp, BKIIIOUMTENIHO 3a€IHO C JPYrd HETOBUM JIMYHHU JaHHMU, KOUTO bankara
3aKOHOCBHOOPA3HO € MOJIyylsia OT TPETH JIMIA, KaKTO W 3a MpaBoTO Ha baHkara ma oOpaboTBa JMYHHWTE MY JAHHM W CJIe HpeKparsiBaHe Ha
MPEIOCTAaBIHETO HA TUIATEKHH YCIYr'H, KOrato ToBa € He0OXOAMMO 3a M3NBJIHEHHE Ha HOPMAaTHBHO YCTAHOBEHO 3aIbJDKeHHWE Ha baHkara mim
3alIUTa Ha HEWHW 3aKOHHM MHTEPECH M B JPYrH JOMYCTUMH OT 3aKOHA CIIydau; 3a TMOJydaTenTe, Ha KOUTO JHYHUTE MY JaHHU MOTaT 1a Obaar
npenocTaBsHu oT baHkata B MO3BOJICHHTE OT 3aKOHA CIIydad — JPYTd aJIMUHHCTPATOPH HA JIMYHHU JAHHU WM O0O0paboTBAIIM JIMYHU JaHHH,
neicTeaiy ot uMeTo Ha bankara; 3a cpokoBeTe 3a CbXpaHEHUE Ha JUYHUTE MY JAaHHU OT OaHKara.

23.3. C moamucBaHETO HA JJOTOBOPA 3a M3/laBaHe Ha MepCoHaIHa 1eOuTHa OaHKOBa KapTa Ko-Opanaupana Debit Mastercard PayPass, bankara
3a cmetka Ha Kaprombpkarens ocurypsiBa Ha Kaprombpskarens 3actpaxoBka, karo KaproabpkaTensiT € yBeAOMEH OT baHkaTta OTHOCHO
MIPEeIOCTaBsHE HAa HErOBM JIMYHU JIaHHU 10 cMuchia Ha PermamenTt Ne 679/EC 3a 3ammra Ha nMYHM JaHHM, Ha 3acTtpaxoBarens 3K bbarapus
WNumypeHe AJl, kakTo 1 Besika Apyra nHpopmarus, Heo0XoauMa Ha 3acTpaxoBaTelis BbB Bpb3Ka ¢ 00CIyKBaHE Ha 3acTpaxoBaTesIeH NPOAYKT U/ 1IN
M3IUIAIIaHE Ha 3aCTPAaxoBaTeHO 00€31eTEeHHE.

23.4. C moamucBaHETO Ha JOTOBOpA 3a M3/laBaHe Ha MepCcoHaHAa acOuTHa OaHKOBa KapTa Ko-Opanaupana Debit Mastercard PayPass
Turynsapsar/KaproabpxaTensT MOTBbpKIaBa, Ye JUYHHU JTAHHU, MPEIOCTaBEHU OT HEr0 WJIM OT JAPYrH aIMHHUCTPATOPH HA JIMYHU JAHHH KBM
,2HaBecTOank* AJl, me ObaaT 00paboTBaHU HA XapTUEH W/WJIM TEXHUYECKH HOCUTEN BBB BPh3Ka C IMPUIIarane pasnopendara Ha MpeaIxoIHaTa aTnHes
23.2.

23.5. bankara MOXe J1a pa3KpHBa CBEJICHUS W JIaHHH, ChCTABIISIBAIIN OaHKOBA TaifHa MO CMECHIA Ha JCHWCTBAIIOTO 3aKOHOIATEIICTBO, CAMO
Tpe]] THCTUTYINH, OPTaHH | JIUIA ¥ CaMO B CITy4aH, H3PUIHO IOCOUSHH B 3aKOH H/HJTH IPYT HOPMATUBEH aKT, IIPH CIIa3BaHe HAa BCHYKH HO PMATHBHO
OTIpEeJIeNIEHU YCJIOBHS U pell 3a TOBa, KakTo U ako Tutynsapsat/KaproappikarensaT e npeaocTaBuil Ha baHkata mpeaBapUTETHOTO CH ChIJIacue 3a
pa3kpuBaHe Ha OaHKOBA TaifHa, MOJMUCAHO OT HEro MO €IUH OT CJACHUTE HauMHU 1./ JUYHO Ipe] CIyKUTeN Ha OaHKaTa Wid 2./ ¢ KBanuduuupan
€JIEKTPOHEH MOAINHUC, IO OTHOIIEHHE HAa BCUYKH WJIM HAa KOHKPETHA CMETKa Ha TUTYJISIPSI M CaMO TI0 OTHOIIIEHHE Ha KOHKPETHO JIUIIE.

23.6. Turynsapsar/KaproaspxarensT aekiapupa, ye € yBe1oMeH oT baHkaTa 3a 3a1bDKEHHUATA 1 BbB Bpb3Ka ChC 3aKOHOJATENICTBOTO U MEPKUTE
MIPOTUB M3MKPAHETO Ha Mmapu U Oopbara ¢ Tepopu3Ma U B U3MBIHEHHE Ha T3 MEPKH, BKJIIIOUUTEIHO 32 U3UCKBAHETO J1a MPEJICTaBsl JOKYMEHTH 3a
coOcTBeHaTa CU UIACHTH(HUKAIUS, KAKTO U 33 UACHTHU(QHUKAIUS HAa CBOWUTE IMPEACTABUTENM M JIMIIA, KOUTO Ca OBJACTEHHU Jla C€ Pa3NoOpexaar C
O6aHkoBUTE cMEeTKU. TuTyspat/KaproabpkatensaT 3asBsiBa, ue € ChIJIaceH Ja MPeCTaBh BCUUKU U3UCKYyeMHU OT baHkaTa TOKyMEHTH U J1a U3ITbJIHU
BCUYKHU M3UCKBaHUs Ha baHkata B Ta3u Bpb3Ka, B T.4. Ja MpeaocTaBs Ha bankaTa 3aBepeHU KOMUS OT MPEJCTaABEHUTE OT HETO JOKYMEHTH.

OTIOBOPHOCTH

24. baHkaTa He HOCH OTTOBOPHOCT 3a CJEJIKH, CKJIFOUEHH IIPU U3I0JI3BaHe Ha KapTaTa.

25. Turynsapsat/KapToabpikarenar € OTTOBOPEH 32 BCHUKU CBOU JIEUCTBUS U 3aIbJKCHHUS, TPOU3TUYAIIN OT U3I10JI3BAHETO HA KapraTa. bankara
HE HOCH OTTOBOPHOCT 3a HEPA3PELICHU WJIM HETOYHO U3ITBbJIHEHU TJIATEKHU OTIepalliy, BKJI. no pena Ha wi. 78, 79 u 80, an. 1 ot 3ITYIIC, korato He
€ MoJIy4nI1a yBeJJOMJICHHETO 1o wi. 18.21. B mpeiBUZICHUTE B ChIIUS YJIEH CPOKOBE.

26. B cnyyaii Ha Hepa3pellleHa IulaTeKHa ornepanus baHkaTa Bb3CTaHOBsIBA Ha IUIaTella CTOMHOCTTA Ha Hepa3pelleHara IIaTe)xHa ornepanus,
OCBEH B CIIy4auTe Ha HEOCHOBATEJIHO 3a0aBsiHE O cMUChIa Ha wil. 18.21 u/unu korato bankata nma OCHOBATETHU CbMHEHUS 3a U3MaMa U YBEIOMHU
CbOTBETHUTE KOMIIETEHTHH OpraHu 3a ToBa. Koraro e HeoOxonumo, baHkaTta Bb3CTaHOBsIBA IUIATEKHATa CMETKA HAa TUTYISApsS B ChCTOSHUETO, B
KOETO Ts OM ce Hamupasla, ako He Oellle n3IbJIHeHa Hepa3pelleHara miaTexHa onepanuus. Korato 10cTaBYMKbT Ha IUIATEKHU YCIYTH Ha IJIaTela He
M3HCKBA 33/1bJ00YEHO YCTAaHOBSIBAaHE HA UJICHTUYHOCTTA HA KapTOAbpKaTels, IUIaTelbT He oOHacs 3aryOu, OCBEH KOraro € JIeiicTBa ¢ 1el u3Mama.
Koraro nomydaTensT WiIM JOCTaBYMKBT Ha MJIATEXKHU YCIYT'H Ha MOJIyyaTess He ycIee /1a MpueMe 3a1bJ1004€HOTO YCTaHOBABAaHE HAa MICHTUYHOCTTA
Ha KapTobpKaTess, TOH Bb3CTAHOBSBA UMYILIECTBEHUTE BPEAU, MPUUMHEHH Ha I0OCTaBYMKA Ha MUIATEXHU YCIIYTH Ha IU1aTerna

27.1. TutynsapsaT moHacsl 3aryouTe, CBbp3aHU C BCUUKHM HEpa3pelIeHM IJIATeXHHU OINEepaluH, MPOU3TUYALIN OT M3IM0JI3BAHETO Ha H3ryOeHa,
OTKpaJiHaTa WM HE3aKOHHO NMPHUCBOEHA KapTa WM MOOMJIHOTO YCTPOMCTBO, Ha KOETO MMa MHCTAJUpAH JUTHTalleH NOpTQeia u/uaum MOOHIIHO
IIpWIOKEHNUE Ha baHkaTa, HO HE MOBeYE OT cymarta, onpeneneHa B wi. 80, ain. 1 ot 3IIVIIC.

27.2. Paznopenbata Ha wi. 27.1. He ce npunara B ciy4ail ye 1/. 3ary0ara, kpax0ara WM HE3aKOHHOTO NPHCBOSIBAHE HE Ca MOIJIM Ja Obaar

YCTAHOBCHHU OT IIATCHa NPCAU IJIAIMaHCTO, OCBEH KOI'aTO IMJIATCUBT € JeicTBal ¢ el Hn3Mama, Ui 2/. Bpcaara € ouna IMPpUYIUHCHA OT JIeiCTBHE WU
663,[[61‘/’ICTBI/IC Ha CIIYKUTCII Ha JOCTaBUYMKA HA IJIATCKHU YCJIYTH WK Ha HETOB NMOAU3IIBJIHAUTCII.
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27.3. TuTynspsAT moHacs BCUYKU 3aryOH, CBbP3aHU C HEPa3pELICHU IUIATS)KHH OTEPalliy, HE3aBHCUMO OT pa3Mepa UM, KOraTo BpEIHTE ca
npuyrHeHu ot Turynpsaps/KaproabpikaTens upes u3Mama WK ¢ HeW3IIbJIHEHHETO Ha SIHO WM MoBede OT 3aabukennsta My o wi. 18.3., 18.10., 18.13,,
YMUIIUICHO WJIU TOpaju rpyda HeOpe>KHOCT.

28. YcTaHOBSIBAaHETO HA MU3MaMa, YMUCHI U rpyda HEOPEKHOCT MOXKE Ja C€ OCBIIECTBU: Upe3 MPOyUBaHE OT CTpaHa Ha baHkara; B paMKuTe Ha
npou3BoCTBO npex [loMupuTenHaTta KOMICHS 3a IJIATEXKHHU CIIOpoBe KbM KomucHst 3a 3aiuTa Ha OTPEOUTENHUTE; B ChACOHO MPOU3BOJICTBO; I1PU
pasciesBaHe Ha OpraHUTE HAa pela WIM MEeXIyHapOIHUTE KAPTOBH OPraHHU3aLMH, IPEeJ KOUTO € 3al0YHalla MpoLeaypa 10 OCHOPBAHO IUIalIaHe.
Turynspst/KaproabpkaTensT qaBa CBOETO ChIJIACKE J1a OKa3Ba IIbJIHO ChACHCTBHE 32 U3SCHIBAHE HA MIPOBEPSBAHUTE 0OCTOSATEIICTBA.

28.1. B ciryuaii Ha ocTiOpBaHE Ha TPaH3aKIMsI CJIe] M3TUYaHe Ha cpoka mo wi. 18.21., ce cumnta, ye TUTYISAPSAT € NeicTBaI B YCIOBHSITA Ha Ipyda
HEOPEIKHOCT.

29. Cnen yBenomsBaneTo 1o pena Ha wi. 18.13. Turynsapsar/KaproabpkaTensT He TOHACS HUKAKBH WMYIIECTBEHH BpPEAH, MPOU3THYALIH OT
W3IIOJI3BAHETO HA W3rYOCH, OTKPAJHAT WJIM HE3aKOHHO NPUCBOCH IUIATE)KEH WHCTPYMEHT WM W/WIM MOOWIHOTO YCTPOWCTBO, Ha KOETO HMMa
MHCTAJIMpaH AUTUTAJIEH NOPTQEein u/mim MoOUIHO npuiioxkeHue Ha bankaTa, ¢ H3K/IIOUEHHE Ha CIydauTe, KoraTo € JIeHCTBal 4ype3 u3mama.

30. bankarta HE HOCH OTTOBOPHOCT, aKO OTEpaIys ¢ KapTaTa € OTKa3aHa Mopaay TEXHHYECKH WM KOMYHUKAIIMOHHU MPUYMHU B CHCTEMHUTE Ha
JPYTH ONEpaTOpPH Ha KapTOBH pa3IuIalllaHus, OaHKHM MM JPYTH JIUIA, yIaCTBAIIH B IJIATEKHUS TPOIIEC.

31. CrpaHuTE HE OTrOBapAT 3a HEU3ITHIHEHHUE Ha 3aIbJDKEHHATA cH TI0 JoroBOpa 3a OTKpHBaHE M BOJACHE Ha TUIaTEKHA CMETKa, 00CTy)KBaHa U
c 6aHkoBa JlebuTHA KapTa u/miu JloroBopa 3a n3naBaHe Ha 0aHKOBa KapTa, HACTBHIIMIIO BCIEACTBHE HA U3BbHPEIHN TEXHUUECKU MPUYNHH, KaTO CPUB
Ha WH(GOPMAIIMOHHH CHCTEMH, TIPEKhCBAaHE HA KOMYHUKAIIMOHHH JIMHUH, CIIMPAaHe Ha EJIEKTPHUYECKO 3aXpaHBaHE H JP., KAKTO M MPH HU3BBHPEIHU
00CTOSITENICTBA KATO CTUXUHHY MPHPOTHH OSICTBUS, OOIIOHAIIMOHAHHI CTAUYKH, TEXHHUECKH TMTOBPEIH, KOUTO ca U3BBH TEXHUS KOHTPOIT,

32. Bankarta He HOCH OTTOBOPHOCT 3a HermoxydeH oT Kaproabspkarens SMS cbe cekpeTeH KO U 3a MOTBBPKICHIE, HEOOXO0IUM 3a T0JI3BaHe
Ha ycnyrara ,,3D kapToBa 3ammra‘, Mpyu HEBB3MOXKHOCT 3a JOCTaBSHE HA M3BECTUSITA OT CHOTBETHUTE IOCTABYUIIM HA MOOMITHA KOMYHHUKAIIUH;

33. baHkaTa He HOCHM OTrOBOPHOCT 3a IMOTpemHo noaaneH oT KaproabpxkaTens Homep Ha MoOuiieH TeiaedoH BBB BPb3Ka C M3IMOJI3BaHE Ha
yciyrara ,,3D xapToBa 3amura®.

IMPOLHEAYPH 110 “OCIIOPEHO IIVIAITAHE” U PASPEIIIABAHE HA CITOPOBE

34. Twurynsapsat/KaproabprkaTensT MOXKe J1a TIo1ajie kajida BB Bpb3Ka C U3/1aBaHETO U M3MOJ3BAaHETO Ha 0aHKOBA KapTa BhB BCEKH (DMHAHCOB
neHtsp/odpuc Ha bankara. B cpok mo 15 paboTHM mHM OT moJiydaBaHe Ha jkajnOara baHkara oTroBapsi MUCMEHO HAa XapTHEH HOCHTEN WJIH II0
CIIEKTPOHHA TI0IIa /B CydauTe, B KOUTO jKayibara e moiajacHa 1mo e-mail wiu B Hest ¢ HampaBeHO MCKaHE 3a M3IpalllaHe Ha OTroBop mo e-mail/ na
Tutynsaps/Kaproabpikaresns, KaTo ro yBeJJOMsBa 3a PEIICHUETO CH H/WIIH 32 CPOKA, B KOMTO III€ TTOJIYYH OTTOBOP, B CIIy4auTe, KOTaTo € HE0OX0IMMO
chOMpaHeTo Ha MHGOPMAIUS OT IPYrd OaHKH, KapTOBU OMEPATOPH, APYrHd TPETH JIMIIA, 3aIIOYHAIIO HAKa3aTETHO MPOU3BOACTBO 1O Pa3IICKIaHUs
cily4yad WY € MHULIMMpaHa mpoieaypa no “OcnopeHo miailaie’” Ha ChbOTBETHATA KapToBa opranu3anus. [1o uskimouenue, korato bankara He Moxxe
Jla Ce TPOHM3HECE B TMOCOYCHHUS CPOK IO HE3aBUCEIIW OT Hes NMPUYMHH, TS u3npama Ha Tutynsaps/Kaproabpikarens oTroBop, B KOMTO H3Jara
MPUYMHUTE 3a 3a0aBara, KAKTO M CPOKa, B KOUTO ITI€ TIOJIyYH OTrOBOP 1O *kanbdara. BbB BCHUKH CiTydan CPOKBT 3a MOJTy4aBaHE HAa OTTOBOP HE MOXKE
Jla HaJBUIIaBa 35 paOOTHU AHU OT MOJIy4aBaHETO Ha kajibarta.

35. Ilpu peructpupaHu CbMHUTEIHHU TpaH3aKUUU OT baHkara u/uiaM chOTBETHATa KapToBa opranHuzanus, Tutymsapsar/Kaproaspxkarenst ce
chriacsBa baHkaTa 1a mpoBeje IsUIOCTHA ITPOBEpKa Ha pa3IuIalllaHus, U3BBPILICHU ¢ KapTaTa, IPH OKa3BaHe Ha MAaKCHMAJIHO HETOBO ChJCHCTBHE.

36. B ciyuaii, ye BbB Bpb3Ka C M0Ja/ieHa kanda € Bb3MOKHO MHUIIMUpPaHEe Ha Ipolieaypa mo “OcrnopeHo miamane” Ha CbOTBETHATa KapToBa
opranuzanus, Turynsapsat/KapToabpkaTenar npeaocTaBsi MMCMEHO ChIUIache 3a HEHHOTO 3al0uBaHe, KaTo ce 3a/IbJKaBa 1a OCUTYpU HeoOXoauMaTa
nokyMeHTanus. JJokyMeHTanusaTa, KosATo ce rpeactaBs Ha bankara, BkitouBa nmonbJiHeHa MoJi0a 3a ocniopBane, exzeMiuisip oT [IOC pasmuckara 3a
nmpojax0a UM TerJeHe Ha mapu B Opoi, JOroBOp 3a MpoJajeHa CTOKa WM M3BBbPIIEHA YCIyra, GakTypa UK KOPECHOHICHIMS C ThpProBela B
ClIydauTe Ha OHJIAiH ThProBUs WU APYTH JOKYMEHTH OT TPaH3aKIIHITA.

37. bankara ce 3aabipKaBa a chaelicTBa u nHGpopmupa Tutynsaps/KaproabpxkaTens 3a pa3BUTHETO Ha mpolieaypaTa mo “OcnopeHo niaimase”,
KaTo T0 OCBEIOM:IBA 32 BCEKH €Tall Ha U3ITBJIHEHHE Ha MpollelypaTa, ChIIaCHO CPOKOBETE, OTMPEIeNIEHH OT ChOTBETHATA KAPTOBA OPraHU3aIlHsl.

38. Ilpu mumcmeHo cwrioacue ot crpaHa Ha Tutynsapsa, bankata craptupa apOuTpakHa MpoleAypa mpen apOUTpaKHUTE KOMHUTETH Ha
ChOTBETHATA KapTOBA OPraHMU3aIIHsL.

39. 3a pazriexaaHe U MPOW3HACSHE MO MPOUM3BOJACTBATA MO WI. 36, B CIydauTe, KOraTo ce OKa)xKe, 4e OCIHOPBAHETO € HEOCHOBATEIHO,
Tutynapst/Kapronbpkatenar 3amnama Takca ckriacHo Tapudara Ha bankarta. B cimywait ye Turtynsapst/Kaprogbpxkarenst e [lotpeburen mo
cmucnhia Ha 3ITYIIC, nocaeaHusAT HE ABKU TaKca.
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40. Ilpu yBakaBaHe Ha Xay0a/Bb3pa)KeHUE, OCIOPBAHUTE CYMHU CE BB3CTAHOBSBAT MO CMETKaTa Ha THUTYJsps ciel NMPHUKIIOYBAHE Ha
mpoleypara 3a yCTaHOBSIBAaHE Ha aBTEHTUYHOCTTA Ha IJIaTeXHHUTE omepauuu. Ilpu HeyBakaBaHe Ha kanba/Bb3pakeHue, baHkaTa yBeqoMsiBa
Tutynaps.

41. Bb3cTaHOBsIBAaHE Ha CPE/CTBA 110 IJIATEKHA OIlepalysl, U3BbpLICHA [10 MHUIIMATHBA HA WIH YPE3 MOJTyyaTelis:

41.1. [InareusT MMa OpaBoO Ja MOMCKA OT CBOS JOCTaBUMK HA IUIATEXKHHU YCIYTM BBH3CTAHOBSBAHE Ha IilaTa CyMa IO Be4e W3MbIHEHA U
paspellieHa IUIaTeXxHa onepalys, KoraTto T € Hape[eHa OT WIK Ype3 MOJIydaTelis U ca CHa3eH! CIEIHUTE YCIOBUS:

a) KbM MOMEHTA Ha JIaBaHE Ha pa3pelIeHUEeTO 3a 3ITbIHEHHUE Ha TUIATeKHATa Ollepalys He € I0coueHa HeliHaTa TOYHa CTOMHOCT, U

0) cToifHOCTTa Ha MJaTeXHaTa onepanys HaJlBUIIaBa OYaKBaHaTa OT IJIaTela CTOWHOCT C OIVIe]] Ha HErOBUTE MPEIXOJHU PAa3X0H 3a M0JA00HU

oIrepanuu, ycIOBUATa HA pAMKOBHSI IOTOBOP U IPYry CHELU(PUYHHU 32 CiIydas 0OCTOSTENCTBA.

41.2. VickaneTo 3a B3CTAHOBsIBaHE Ha CpencTBa mo pexa Ha wi. 41.1. ce oTnpass OT marena B CpoK 70 56 JAHU OT AaraTa, Ha KOSTO € Ouia
3aabhKkeHa cMeTkara My. [lo nckane Ha baHkaTa TuiatenbT MpeAcTaBs JOKa3aTeJICTBa OTHOCHO HAJTMYHMETO Ha YCIOBUSTA MOCOYEHH B Wi, 41.1.

41.3. bankara B cpok 70 10 paOOoTHM THH OT MOJYyYaBaHETO HAa MCKAHETO BH3CTAHOBsBA Ha THUTYIApS IsIaTa cCymMa Ha TUIaTe)KHATa Orepanus
WM OTKa3Ba Bb3CTAHOBSIBAHETO M, KATO TIOCOYBA OCHOBAHUATA 3a OTKA3 M OPraHUTe, MpeJ KOUTO IUIaTel’bT MOXKE Ja HAllpaBU Bb3pakKeHUE, aKko HE
IpreMa U3JI0)KeHUTE OCHOBAHUS 3a OTKa3.

a.  Bwp3craHoBsBaHeTO BKIIIOUBA IsIaTa cymMa MO M3ITBJIHEHATA IJIATEKHA ONEpalvs, KaTo BaJbOPBT 32 3aBEpsIBAHE Ha IJIaTe)KHATa CMETKa
Ha IUIaTela € He M0-KbCHO OT J1aTaTa, Ha KOATO CMeTKara € Ouja 3aJb/KeHa ChC cymMaTa Ha IUlaTeXHaTa oneparus.

b.  3amenure Ha wi. 41.1.6) ruIaTebT HE MOKE Ja CE M030BaBa HA MPUYHMHU, CBBP3aHHU C U3BBPIICHA OOMSIHA HA BaJyTa, KOTaTo € MPHIOKCH
pedepeHTHUAT 0OMEHEH Kypce, YTOBOPEH € JOCTaBUMKa Ha IJIATeXKHU yciuyrd. [lnaTtensT HAMa npaBo Ha Bbh3cTaHOBsABaHe o 4i. 41.1., ako e nan
CHIJIACHETO CH 32 M3ITbJIHEHHE Ha IJIaTe)KHa oleparus AUPeKTHO Ha baHkaTta, 1 JOCTaBYMKBT HA IJIATEKHU YCIYTH WM NOJy4yaTelsaT Ha cyMmara €
MIpeI0CTaBIII WJIM OCUTYPHUJI Ha pa3oyioKeHHe Ha Tu1aTena nH(opmanus 3a mpeAcTosIia IiaTexHa ornepalys 1o JoroBopeHus B PamkoBus 10roBop
HAYMH Hal-MaJiko 28 JHU MpEau JaTaTa Ha U3I'bJIHEHUE HA IUIATEKHATA OTNlepalys.

c.  Ilpu mupextau nedutu no wied 1 ot Pernament (EC) Ne 260/2012 Tutynspst uma npaBo Ha 0€3yClIOBHO Bb3CTAHOBSBAaHE Ha Cpe/ICTBATA
B paMKuTE Ha cpokoBeTe 1o Wi. 41.2 u un. 41.3 ot HactosmuTe OOITH YCIOBHS.

42. Korato bankara He ce mpou3Hece 1o MojaceHa kajaoa B mocodeHUTe B Wwi. 34 oT HacTosmmTe OOIIN YCIOBUS CPOKOBE UITH PEIICHUETO HE
yaoBieTBopsiBa TUTYISPsI, CIOPBT MOKE /1a ObJIe OTHECEH 3a pasriiexkaane ot 10 [Tomupurenna komucus 3a marexHu criopose (ITKTIC), cp3nanena
kbM Komucusra 3a 3amura Ha notpedutenure, cbriacuo 3ITVIIC. TIKIIK e ¢ agpec: rp. Codus 1000, yi. ,,Bpadua" Ne 1, er. 4, Ten. +359 2 933
05 65, dakc +359 2 988 48 18; +359 02988 42 18; emexkrponna moma: adr.payment@kzp.bg; uurepHer crpanmma: Www.kzp.bg u
htttp://abanksb.bg/pkps. AnpecsT Ha enekTponHara rIaThopma 3a OHJIAMH pelllaBaHe Ha MOTPEOUTENCKHU criopoBe e: http://ec.europa.eu/odr

43.1. OtHacsinero Ha criopa npen I[TIKIIC craBa ¢ nmucMeHno Be3pakenue oT Tutynsaps/KaproabpxkaTens, ChbabPKAIO U3JI0KEHHE Ha (PaKTUTE U
HCKaHETO, KaTo KbM KOETO ce IpujiaraT BCUUYKH JJOKYMEHTH, HEOOXO0IMMH 32 U3ACHSBAaHE IIPEeIMETa Ha CIIOpa, KAKTO U JIeKIapalus Ha moJaTes, e
KbM MOMEHTA Ha I0/IaBaHE Ha BB3PAKEHUETO HE € OTHECHJ CHILUA CIOp 3a pa3peliaBaHe Mpe]] Cbhl, apOUTpakeH ChJ WU Apyra MOMUPHUTEIHA
MHCTUTYIUS U HE € CKIIIOYMJII C OTBETHATa cTpaHa crioroaba. Turynsapst/KaproabpxkarensaT aekiapupa, uye € iHpopMupaH ot bankara 3a HaJIHM4ueTo
Ha BB3MOKHOCTTA U 3a pefa, o koito Moxke Aa cezupa [IKIIC cbe ciopa.

43.2. O6wmwu [Tomupurennu komucuu kKbM Komucusita 3a 3amura Ha OTPEOUTETUTE, ONIPEICIICHN HAa PErHOHAJICH MPU3HAK:

% O6ma [Tomupurenna komucust KkbM Komucusra 3a 3ammra Ha motpedurenure che cenanuiie rp. Codust u palioH Ha ASHCTBHE TEPUTOPUATA HA
Codus, Coduiicka obnact, ob6nact Krocrennun u obnact Ilepuuk, ¢ aapec: rp. Codust 1000, yn. ,,Bpadua“ Ne 1, et. 4, ten. 02/ 9330 565;
HMHTEpHET cTpaHuna: www.kzp.bg; e-mail: adr.payment@kzp.bg;

% O6ma [TomupuTeTHa KOMUCHS ChC cefaiuine biaroeBrpan u paiioH Ha AeHCTBUE TepUTOpHsITa Ha oOnmacT biaroesrpar;

% O6ma [TomupuTenHa KOMUCHS ChC cefanuine byprac u palioH Ha JeiicTBue TepuTopusTa Ha obnact byprac;

% O6ma [Tomuputenna komucus cbe cenanuine CIMBEH U paiioH Ha AeHCTBHE TepuTopusTa Ha oonact CiimBeH 1 oOnact SImoour;

% O6ma [ToMupuTeTHa KOMUCHS ChC cenanuiine BapHa u palioH Ha fieiicTBre TepuTopusTa Ha oonact BapHa, o6mact Jloopuy u o6nact Cunucrpa,

% O6ma [Tomupurenna komucus cve ceqanuuie lllymen u paiion Ha aeiictBue Teputopusra Ha oonact Lllymen, oonact Treprosume u odmact
Pasrpan;

% O6ma [TomupurenHna kKoMUCHs Che cenanuiie JloBed U paiioH Ha AelCTBHE TepuTopHsaTa Ha oonact JloBeu u obmact ['abpoBo;

% O6ma [Tomupurenna komucus cbe cenanuiie [lneBeH u paiioH Ha AelcTBre TepuTopusiTa Ha obnact I1neBeH;

% O6ma [TomupuTenHa KoMuCHs Che cenanuiie MoOHTaHa M palioH Ha JCWCTBUE TepUTOpuUsATa Ha obnact MoHTaHa, obnact Bpaia u obnact
Buun;

% O6ma [Tomupurenna xomucus cbe cepanuiie [InoBauB u paiioH Ha aelicTBue Tepuropusra Ha obmact [TnoBmus, obmact CmonsH, obmact
[MTazapmxuk u obnact Crapa 3aropa;

% O6ma [Tomupurenna kKoMUcHs Che cenanuuie Pyce u paiioH Ha neiicTBue TeputopusiTa Ha oonact Pyce u odnact Bennko TepHOBO;
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Burazs go me6

% O6ma [TomupuTenHa KOMUCHS ChC CeauIne XackoBO M pailoH Ha JACHCTBUE TEPUTOPHITA Ha 001acT XackoBo u o01actT Kbpmxkaiu.
43.3.IToMupHuTEeTHUTE KOMHCHH Pa3TJICkKIAT BH3PAKEHHS, KOUTO HE Ca OTHECEHW 3a pa3pelllaBaHe Mpel ChJ, apOUTpaxkeH ChIl WIH JApyra
MMOMUPUTETHA MHCTUTYIIHS, KAKTO M aKO HsMa CKJIF0UEHa CIoroa0a ¢ apyrarta cTpaHa.

JAPYI'H YCJIOBUA

44. Kaprogbppxatenat/Tutynspar Ha cMeTKaTa ce cbriiacsBa bankara ma cpoOmasa Ha cucteMmuus onepatop bBOPUKA A/l uadopmanus,
CBBP3aHa ¢ 00CIy>KBaHETO Ha OAaHKOBA KapTa.

45. 3a HeypelneHUTE BBIIPOCH CE MpHIIarat pa3nopeaduTe Ha OBJITapCKOTO 3aKOHOAATEIICTBO.

46. CrmopoBere ce pemaBaT OT CTPAaHHUTE B IyX Ha ChIlacHe U B3aUMHO pa3OMpaTesICTBO, a IPH JIUTICA HA TaKoBa copbT ce oTHacs a0 TTKIIC
WM 10 KOMIIETEHTHUS OBJITapCKu Ch/I.

47. Hacrossmmute O61mm ycjaousi Ha “UuBecTéank” A/l ca o100peHH U NpHeTH OT YNpaBUTeJHHUsI chbBeT HAa baHkara ¢ pemeHue no
npotTokoJ Ne 32 ot 05.07.2011 r. u ca Hepa3aeaHa yacT ot Qouwume ycnosusn na “UHneecmoank“ A/l 3a npedocmasane Ha naamexdcHu yciyzu
U OmMKpueane u 00CayHceane Ha OAHKOGU CMEMKU HA I0PUOUYECKU TUYA, COHONUYHU MBP2OGUU U PUUYECKU IUYA, CHNACHO YCIO06UAMA HA
31 YITIC v otmenst O0mure ycnosus Ha “MuBecTOaHk A/l 3a u3aBaHe U MojI3BaHe Ha IEOMTHU U KPEIUTHU KapTH.

48. Hacrosimute O0mm ycaoBus Ha ,,AHBecT0anKk” A/l ca H3MeHEeHH M JOMBJHEHN OT YNpaBUTEJIHHUS chBeT Ha BaHkara ¢ pemenue
1o mporokoJ Ne 64 ot 13.12.2011r., nporokos Ne 18 or 17.04.2013 r., nporokoJ 53/24.06.2014 r., nporokoa Ne 94/17.10.2014 r., npoToKoJ1
Ne 25/07.04.2015 r., mporokos Ne 59/13.09.2016 r. , mporoxosa Ne 39/07.08.2018 r., mporoxoJ Ne 57/06.11.2018 r., nporokos Ne 18/28.04.2020
r., mpotokosa Ne 37/25.08.2020r., mporoxoa Ne 1/12.01.2021r., mporokosa Ne 53/24.11.2021r., nporoxosa Ne 29/25.07.2023 r. u ¢ mpoToKo Ne
25/08.05.2025r.

Reneta Digitally signed by Reneta

Krasimirova  preos0ss sa0ms
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